PATERINA KREDITA VISPARIGIE NOTEOIKUMI

Spéka no 23.09.2021

1. VISPARIGO NOTEIKUMU PIEMEROSANA

1. Visparigo noteikumu 1. - 13. un 16. sadala attiecas
uz visiem ESTO patérina kredita Iigumiem

2. Visparigo noteikumu 14.sadala attiecas tikai uz
ESTO nomaksas pirkuma ligumiem.

3. Visparigo noteikumu 15.sadala attiecas tikai uz
ESTO Kredttliniju.

2. DEFINICIJAS

1. Sajos Visparigajos noteikumos lietotajiem terminiem
ar lielajiem sakuma burtiem ir $ada nozime:

AtteikSanas periods — 2 (divu) kalendaro dienu laikposms
no briza, kad saskana ar noslégto Ligumu tikuSi izsniegti
[Tdzekli, kura laika Klients, neminot iemeslu, var atkapties no
Liguma un atmaksat ESTO izsniegto Patérina kredita
summu, nemaksajot procentus un jebkadus citus
maksajumus, izmaksas vai kompensacijas. Atteik8anas
periods sakas no Patérina kredita izmaksas briza;
Kredttlinijas Iiguma gadijumad - no briza, kad ESTO
nodroSina Klientam iespé&ju izmantot Kreditliniju; Nomaksas
pirkuma liguma gadijuma - no Tpa3ajos noteikumos noradita
Liguma noslég$anas briza, iznemot gadijumus, kad Tpasajos
noteikumos ir noradita vélaka Liguma spéka stasanas diena,
jo tad AtteikS8anas periods tiktu aprékinats no Liguma spéka
stasanas dienas.

Kopéja summa, kas jamaksa Klientam — kopé&ja summa,
ko veido Patérina kredrta kop&ja summa un Patérina kredtta
kopé€jas izmaksas.

GENERAL TERMS OF THE CONSUMER CREDIT

Valid from 23.09.2021

1. APPLICATION OF THE GENERAL TERMS

1. Sections 1 — 13 and 16 of the General Terms apply
to all ESTO consumer credit agreements.

2. Section 14 of the General Terms apply to ESTO
Hire purchase agreement only.

3. Section 15 of the General Terms apply to ESTO
Credit line only.

2. DEFINITIONS

2. Terms used in capital letters in these General
Terms shall have the following meanings:

Cooling off period — a period of 2 (two) calendar days as
of the moment when funds under the concluded
Agreement are disbursed, during which the Client, without
giving any reason, may withdraw from the Agreement and
repay ESTO the amount of the issued Consumer credit
without paying any interest and any other fees, costs or
compensations. Cooling off period starts from the moment
of the disbursement of the Consumer credit; in case of
Credit Line Agreement — from the moment when ESTO
provides the Client with the opportunity to use the Credit
Line; in case of Hire purchase agreement — from the
Agreement conclusion moment indicated in the Special
Terms, except for cases when the Special Terms specify a
later day of entry into force of the Agreement as then the
Cooling off period would be calculated from the date of
entry into force of the Agreement.

Total amount payable by the Client — the sum of the
Total amount of the consumer credit and the Total cost of
the consumer credit.



Patérina kredita kopéjas izmaksas — visas izmaksas,
ieskaitot Procentus, Liguma administréSanas maksu (ja
piemérojama), komisijas un jebkada cita veida maksas, kas
ir noraditas Klientam iesniegtaja Cenradi un Ipa$ajos
noteikumos, un kuras Klients maksa saistiba ar Ligumu un
kuras ir zinamas ESTO, iznemot notaridlas izmaksas.
Patérina kredita kopé&jas izmaksas tiek aprékinatas un
noteiktas saistibd ar konkrétu Ligumu, un tas neietver
izmaksas, kas saistitas ar patérina kreditiem, ko ESTO
pieSkirusi Klientam iepriekS. Patérina kredita kopé€jas
izmaksas ietver izmaksas par papildpakalpojumiem saistiba
ar kredita llgumu, jo Tpa8i apdroSinaSanas prémijas, ja
papildus pakalpojuma Iiguma noslégSana ir obligata, lai
sanemtu kredTtu vai to sanemtu ar piedavatajiem
noteikumiem un nosacijumiem. Patérina kredita kopé€jas
izmaksas neietver nokavéjuma procentus un citas izmaksas,
kas Klientam radusas sakard ar to, ka vin§ / vina nav
pienacigi izpildijis savas saistibas saskana ar Ligumu (ja
tadas neizpilditas saistibas ir), ka arT izmaksas par prec€u vai
pakalpojumu iegadi, iznemot preces vai pakalpojuma cenu,
kas Klientam ir jamaksa.

Patérina kredita kopéja summa — ESTO Klientam pieskirta
kredita maksimalais apjoms vai pieskirtd kredita (naudas)
summa, kas ir noteikta Ipasajos noteikumos.

Visparigie noteikumi (vai Noteikumi) — Sie patérina kredita
visparigie noteikumi, kas ir Liguma neatnemama sastavdala.

Gada procentu likme (GPL) — Patérina kredita kopéjas
izmaksas, kas izteiktas gada procentos no kredita kopéjas
summas, kas ietver attiecigas piemérojamas izmaksas.

Preces — Klienta izvélétas kustama lietas, ko ESTO
iegadajas un nodod Klientam lietoSana saskana ar
Nomaksas pirkuma ligumu, un kuras Klients galu gala iegUst
no ESTO 1paSuma.

Pre¢u cena — cena (ieskaitot PVN), kas noradita Precu
pirkuma Iiguma, par kuru ESTO iegadajas Preces.

Precu pirkuma ligums — [lgums, kas noslégts starp Pusém
un Pardevéju, saskana ar kuru ESTO iegadajas Preces, lai
padaritu tas pieejamas Klienta lietoSanai un |autu Klientam
beigas iegadaties Preces 1paSuma no ESTO.

ESTO - ESTO LV, juridiskas personas registracijas numurs
40103050993, juridiska adrese: Gustava Zemgala gatve 74,
Riga, LV-1039, epasts: info@esto.lv, talruna numurs: +371
66222250.

Total cost of the consumer credit — all the costs,
including Interest, Agreement administration fee (if
applicable), commissions and any other kind of fees which
are indicated in the Price List and the Special Terms
submitted to the Client and which shall be paid by the
Client in connection with the Agreement and which are
known to ESTO, except for notarial costs. Total cost of the
consumer credit is calculated and defined in relation to
specific Agreement and does not include any costs related
to consumer credits granted by ESTO to the Client earlier.
Total cost of the consumer credit includes costs of in
respect of ancillary services relating to the credit
agreement, in particular insurance premiums if, in addition,
the conclusion of a service contract is compulsory in order
to obtain the credit or to obtain it on the terms and
conditions marketed. Total cost of the consumer credit
does not include default interest and other costs incurred
by the Client due to failure to properly fulfil his / her
obligations under the Agreement (if any), as well as
charges for the purchase of goods or services, except for
the price of the goods or service which the Client is
required to pay.

Total amount of the consumer credit — the ceiling or the
amount of the credit (money) granted by ESTO to the
Client which is specified in the Special Terms.

General Terms (or Terms) — these general terms of the
consumer credit which are inseparable part of the
Agreement.

Annual percentage rate of charge (APRC) — Total cost of
the consumer credit expressed as an annual percentage of
the total amount of the credit where applicable costs are
included.

Goods — movable assets selected by the Client which are
acquired by ESTO and transferred to the Client for the use
under the Hire purchase agreement and which are
eventually acquired by the Client from ESTO under the
right of ownership.

Price of Goods — the price (including VAT) specified in the
Goods sale and purchase agreement for which ESTO
purchases the Goods.

Goods sale and purchase agreement — agreement
concluded between the Parties and the Seller under which
ESTO acquires the Goods with a purpose of making it
available for the use of the Client and ultimately allowing
the Client to purchase the Goods and acquire its
ownership from ESTO.

ESTO - ESTO LV, legal entity registration number
40103050993, registered legal address at Gustava
Zemgala gatve 74, Riga, LV-1039, email: info@esto.lv,
phone number: +371 66222250.



ESTO konts — ESTO maksajumu konts, kas noradits Vietné
un Visparéjos noteikumos un / vai Ipaajos noteikumos, uz
kuru Klientam ir japarskaita Maksajumi, Nokavéjuma procenti
un citas saskana ar Ligumu maksajamas summas (ja tadas

ir).

Nokavéjuma procenti — Liguma noteikta naudas summa,
kuru Klients maksa ESTO, ja Liguma noteikto maksajuma
saistibu izpilde ir kavéta. Nokavéjuma procentu procentu
likme par katru kavéto dienu ir noradita Visparigajos
noteikumos. Zemakus Nokavéjuma procentus, neka noradits
Visparigajos noteikumos, var piemérot tikai tad, ja tas ir
skaidri noradits Tpagajos noteikumos.

Maksajumu grafiks — Patérina kredita atmaksas grafiks,
saskana ar kuru Klientam ir jamaksa noteiktas Maksas
noteiktajos Maksdjuma datumos saskand ar Nomaksas
pirkuma llgumu. Klientam ir tiestbas Liguma darbibas laika
jebkura laikd bez maksas sanemt Maksajumu grafiku.
Kredttlinijas Iliguma gadijumd Maksajumu grafiks netiek
sagatavots.

Vietne — ESTO timek|a vietne www.esto.lv, kura Klientam
elektroniski jaregdistréjas, jaiesniedz Pieteikumu, jaiepazistas
ar Visparigajiem noteikumiem un IpaSajiem noteikumiem,
japaraksta nepiecieSamie dokumenti, tada veida noslédzot
Ligumu. Registrétajiem Klientiem Vietné tiek izveidots
Klienta profils.

Nomaksas pirkuma ligums — ESTO un Klienta noslégts
patérina kredita ligums, kas atbilst Visparigo noteikumu
14.1.punkta noteiktajiem kritérijiem.

Maksajums — Patérina kredtta un / vai Procentu kopsumma,
kas Klientam jamaksa Maksajumu grafika un / vai Tpa$ajos
noteikumos noteiktaja termina. Maksajumu aprékina, dalot
Kopé&jo summu, kas jamaksa Klientam vienadas dalas visa
Patérina kredita atmaksas perida laika.

Cenradis — dokuments, kas pievienots Visparigajiem
noteikumiem, kura noraditas visparéjas maksas, kuras
Klientam saistibd ar Ligumu tiek piemérotas. Individuali
noligtas maksas ir noraditas Ipa3ajos noteikumos.

Klients — fiziskd persona, kura vélas noslégt vai noslédz
darfjumu ar ESTO nolikam, kas nav saistits ar vina vai vinas
saimniecisko vai profesionalo darbibu.

Klienta bankas konts — Pieteikuma un Tpa$ajos noteikumos
noradrtais Klienta bankas konts, uz kuru ESTO veiks
Patérina kredita maksajumu saskana ar Kreditlinijas llgumu.

ESTO account — payment account of ESTO specified on
the Website and in General Terms and / or Special Terms
to which the Client must transfer the Instalments, Default
interest and other amounts payable under the Agreement

(if any).

Default interest — the amount of money established in the
Agreement which shall be paid by the Client to ESTO if
monetary obligations under the Agreement are overdue.
The percentage rate of default interest for each day of
delay is specified in the General Terms. A lower Default
interest than specified in the General Terms may be
applied only if it is expressly stated so in the Special
Terms.

Payment Schedule — Consumer credit repayment
schedule according to which the Client must pay the
established Instalments on the specified Payment dates in
accordance to the Hire purchase agreement. The Client
has a right to receive the Payment Schedule free of charge
at any time during the term of the Agreement. Payment
Schedule is not prepared in case of Credit Line
Agreement.

Website — ESTO website www.esto.lv in which the Client
shall electronically register, submit Application, get
acquainted with the General Terms and Special Terms,
sign the necessary documents in such a way concluding
the Agreement. Client Profile is created on the Website for
the registered Client.

Hire purchase agreement — the consumer credit
agreement, concluded by ESTO and the Client which
meets criteria established under clause 14.1 of the
General Terms.

Instalment — the total amount of the Consumer credit and/
or Interest payable by the Client during the term specified
in the Payment Schedule and / or Special Terms. The
Instalment is calculated by dividing the Total amount
payable by the Client in equal parts over the entire term of
the Consumer credit repayment.

Price List — document attached to the General Terms
which indicates general fees applied to the Client in
relation to the Agreement. Individually agreed fees are
specified in the Special Terms.

Client — a natural person who seeks to conclude or
concludes a transaction with ESTO while acting for
purposes which are outside his or her business or
profession.

Client bank account — Client bank account indicated in
the Application and Special terms to which ESTO shall
make the Consumer credit payment under the Credit Line
Agreement.



Kreditlimits — ir maksimala iespéjama Patérina kredita
summa, kas pieskirta (vai darita pieejama) Klientam saskana
ar Kreditlinijas ligumu un kas ir noradita IpaSajos
noteikumos.

Kreditlinijas ligums — Patérina kredtta ligums saskana ar
kuru ESTO dara Klientam pieejamu Kreditliniju.

Kreditlinija - ESTO finanséSanas metode, kad ESTO pieskir
Klientam tiesibas izmantot kreditlidzek|us atbilstoSi Klienta
vajadzibam, neparsniedzot Kreditlimitu. Atmaksajot kreditu
vai td dalu Liguma noteiktaja kartiba, Klients var atkartoti
izmaksat Iidzek|us, neparsniedzot noteikto Kredrtlimitu.

Atlikust vertiba — PreCu nesamaksata vértiba, kas noradita
Nomaksas pirkuma Iiguma Maksajuma grafika.

Maksajuma datums - Maksajuma diena, kas noradita
Ipasajos noteikumos.

Procenti — IpaSajos noteikumos noradito gada procentu
apmeérs, ko Klients maksa ESTO par izmaksatas Patérina
kredita summas izmantoSanu. Patérina kredita darbibas
laika procentu likme var tikt maintta, ja tas ir noradits
Tpasajos noteikumos.

Pieteikums — Klienta pieprasijums, kas iesniegts ESTO,
izmantojot Vietni, pieprasot Patérina kreditu.

Pardevejs — persona, no kuras tiek pirktas Preces.

Klienta profils — Klienta personigais konts (profils), kas
izveidots Vietné registrétam Klientam, kuram Klients var
pieslégties un veikt darbibas, kas nepiecieSamas, lai
noslégtu Ligumu vai izmantotu citas Klienta profila pieejamas
funkcijas (piem., lai atrastu Visparigos noteikumus utt.).

Parmaksa — naudas summa, kas samaksata parsniedzot
summu, kas nepiecieSama Klienta finansialo saistibu
segSanai saskana ar konkréto Ligumu.

Ipasie noteikumi — neatpemama Liguma sastavdala, kura ir
noteikti ar Klientu individuali apspriesti noteikumi, tostarp
Patérina kredita kopé&ja summa, Procentu likme, Patérina
kredita darbibas laiks, Patérina kredita kopéjas izmaksas,
Gada procentu likme, Kopé&ja summa, kas jamaksa Klientam,
Nokavéjuma procentu apmérs un citi ar Klientu apspriestie
Liguma batiskie noteikumi.

Credit Limit — is the maximum possible amount of the
Consumer credit granted (or made available) to the Client
in accordance with the Credit Line Agreement and which is
indicated in the Special terms.

Credit Line Agreement — consumer credit agreement
whereby ESTO makes Credit line available to the Client.

Credit line — a method of ESTO financing, when ESTO
grants the Client the right to use credit funds in accordance
with the Client's needs, not exceeding the Credit Limit.
Upon repayment of the credit or part thereof in accordance
with the procedure established in the Agreement, the
Client may disburse the funds again not exceeding the
established Credit Limit.

Residual value — the unpaid value of the Goods indicated
in the Payment Schedule of the Hire purchase agreement.

Payment date — Instalment payment day indicated in the
Special Terms.

Interest — the size of the annual interest indicated in the
Special Terms which shall be paid by the Client to ESTO
for the use of the disbursed amount of the Consumer
credit. Interest rate may be changed during the Duration of
the Consumer credit if it is so specified in the Special
Terms.

Application — request of the Client submitted to ESTO via
the Website requesting Consumer credit.

Seller — person from whom the Goods is being purchased.

Client Profile — personal account (profile) of the Client
created for the Client who is registered on the Website, to
which the Client may log in and perform actions necessary
to conclude the Agreement or to use other functions
available in the Client Profile (e.g., to find General Terms,
etc.).

Overpayment — an amount of money that has been paid
more than the amount necessary to cover Client’s financial
obligations under the specific Agreement.

Special Terms — an integral part of the Agreement, which
specifies the terms and conditions individually negotiated
with the Client, including Total amount of the consumer
credit, Interest rate, the Duration of the Consumer credit,
Total cost of the consumer credit, Annual percentage rate
of charge, Total amount payable by the Client, Default
interest size and other essential conditions of the
Agreement discussed with the Client.



Standarta informacijas dokuments — t3 ir standarta
Eiropas patérina kredita standartinforméacijas veidlapa, kas ir
ESTO sagatavots dokuments, kur$ tiek nositits Klientam
pirms Tpao noteikumu paraksti$anas un kura ir ar Ligumu
saistita standarta informacija saskand ar piemérojamo
normativo aktu prasibam.

Ligums — starp Pusém noslégts ESTO patérina kredita
lTgums, kas sastav no Visparigajiem noteikumiem, Ipasajiem
noteikumiem, Maksajumu grafika (neattiecas uz Kreditlinijas
Ilgumu), Pieteikuma, Cenraza, Standarta informacijas
dokumenta, Klientu datu apstrades principiem, ieskaitot visus
turpmakos papildindjumus un (vai) §T Liguma grozijumus.
Ligums attiecigd gadijuma var ietvert Nomaksas pirkuma
[lgumu un/vai Kreditlinijas Iigumu. Vietné tiek publicétas
Visparigo noteikumu, Cenrdza un Klientu datu apstrades
principu aktualas redakcijas.

Puse (Puses) — ESTO vai Klients (kopa).

Identifikacijas Iidzek|i — Klienta izmantotie identifikacijas
dati, pieméram, vards, parole, e-paraksts, Klienta mobila
talruna numurs, e-pasts vai citi dati, kurus Klients izmanto
autentifikacijas noldkos.

Patérina kredits — naudas summa, kuru ESTO pieskir
Klientam péc Klienta pieprasijuma saskana ar Liguma
noteikumiem (Kredttlinijjas Ilguma gadijuma - izmantotais
Kreditlimits).

Patérina kredita ilgums — termins, kurad Klientam ir
jasamaksa ESTO Kopéja summa, kas jamaksa Klientam un
citas maksas (ja tadas ir). Patérina kredita ilgums beidzas
Maksajumu grafika un / vai Ipasajos noteikumos noraditaja
pédéja Maksajuma diena.

1. Liguma sadalu nosaukumi paredzéti vienigi, lai
atvieglotu Liguma teksta izmanto$anu.

2. Ltguma lietotie vardi vienskaitlT var apzimét
daudzskaitli un otradi.

3. LIGUMA PRIEKSMETS

1. Saskana ar Ligumu, kuru Puses noslédz ar distances
elektroniskas sazinas Iidzekliem, ESTO apnemas
pieskirt Klientam Patérina kredrtu saskana ar Liguma
paredzétajiem noteikumiem. Patérina kredits tiek
pieskirts, neprasot noslégt nekadus nodroSingjuma
llgumus, ja vien Tpa3ajos noteikumos nav noteikts
citadi.

Standard Information Document - it is a Standard
European Consumer Credit Information form, document
prepared by ESTO which is delivered to the Client before
signing the Special terms and which contains standard
information related to the Agreement in accordance with
the requirements of the applicable laws.

Agreement — ESTO consumer credit agreement
concluded between the Parties, consisting of the General
Terms, Special Terms, Payment Schedule (not relevant for
Credit Line Agreement), Application, Price List, Standard
Information Document, Client Data Processing Principles,
including all subsequent additions and (or) amendments to
this Agreement. The Agreement may include, as
applicable, Hire purchase agreement and/or Credit Line
Agreement. Valid versions of the General Terms, Price List
and Client data processing principles are published on the
Website.

Party (Parties) — ESTO or the Client (both).

Identification means - identification data used by the
Client such as name, password, e-signature, Client's
mobile phone number, email or other data used by the
Client for identify authentication purposes.

Consumer credit — the amount of money that ESTO
grants to the Client upon request of the Client in
accordance with the terms of the Agreement (in case of
Credit Line Agreement — used Credit Limit).

Duration of the Consumer credit — the term within which
the Client must have paid to ESTO the Total amount
payable by the Client and other fees (if any). The Duration
of the Consumer credit expires on the date of the last
Instalment indicated in the Payment Schedule and / or
Special Terms.

1. The titles of the sections of the Agreement are
provided solely to facilitate the use of the text of the
Agreement.

2. Words used in the Agreement in singular may

include plural and vice versa.

3. OBJECT OF THE AGREEMENT

1. Under the Agreement, which is concluded by
Parties by distance electronical means of
communication, ESTO undertakes to grant the
Client Consumer credit according to the terms and
conditions specified in the Agreement. The
Consumer credit is granted without requiring
concluding any security agreements unless Special
Terms establish otherwise.



4,

Klientam pieSkirta Patérina kredita veids (t.i.,
Kreditlinija vai Nomaksas pirkuma ligums) ir noradits
Ipadajos noteikumos.

Saskana ar Ligumu Klients apnemas saskana ar ta
noteikumiem atmaksat Patérina kreditu un samaksat
Patérina kredita kop€jas izmaksas, ka arl citas
saskana ar Ligumu maksadjamas summas (ja tadas
jamaksa).

Klients var izmantot ESTO pakalpojumus tikai péc
tam, kad vin$ / vina ir registréjies Vietné un izveidojis
Klienta profilu Vietné, ka& ar1 veicis citas
nepiecieSamas darbibas (apstiprindjumus), kas
noteiktas Liguma un pieprasttas Klienta registracijas
laikda (pieméram, lai veiktu Klientu identifikacijas
darbibas utt.).

PIETEIKUMA IESNIEGSANA

Klients, kur§ vélas sanemt Patérina kreditu, veic
sekojoso:

Aizpilda Vietné pieejamo Pieteikumu. Klienta
datiem, kuri janorada Pieteikuma, jabit preciziem
un pareiziem. Pieteikums jaaizpilda pilntba.

Veic Klienta identifikicijas darbibas. Sim noltkam
ESTO prasis Klientam iesniegt derigu personu
apliecinoSu dokumentu un veikt citas darbibas,
kuru noradijumi automatiski paradisies Vietnes
loga.

lepazistas ar Standarta informacijas dokumentu
un piekrit tam.

Klientam, aizpildot Pieteikumu, secigi javeic visas
Vietné noraditas darbibas, uz kuram Klients tiks
automatiski novirzits.

Pieteikuma noraditie Klienta dati un Identifikacijas
Iidzekli tiks izmantoti, lai parbauditu Klienta identitati
attiecibas ar ESTO vai Klientam izmantojot Klienta
profilu. Klients varés pieklat Klienta profilam,
izmantojot “Mobile-ID”, “Smart-ID” vai jebkuru citu
Vietné noraditu attalinatas identifikacijas ltdzekli.

2.

3.

4,

The type of the Consumer credit granted to the
Client (i.e., Credit line or Hire purchase agreement)
is to be indicated in Special Terms.

Under the Agreement the Client undertakes to
repay the Consumer credit and to pay the Total
cost of the consumer credit as well as other
payable amounts under the Agreement (if any), in
accordance to the terms of the Agreement.

The Client may use services of ESTO only after
he / she registers within the Website and creates
Client Profile within the Website as well as after
performing other necessary actions (confirmations)
established in the Agreement and required during
the Client's registration (e.g., to perform Client
identification actions, etc.).

SUBMISSION OF THE APPLICATION

The Client willing to receive the Consumer credit,
shall:

Fill in the Application provided on the Website.
Client's data required to be provided in the
Application must be accurate and correct. The
Application must be completed in full.

Perform Client identification steps. For this,
ESTO will require the Client to submit a valid
identity document and to perform other actions,
instructions of which will automatically appear in
the window of the Website.

Acquaint to and agree with the Standard
Information Document;

The Client shall successively perform all actions
specified on the Website to which the Client will be
automatically directed when filling the Application.

Client’'s data and ldentification means indicated in
the Application will be used to verify the identity of
the Client in relations with ESTO or while using the
Client Profile. The Client will be able to access the
Client Profile using “Mobile-ID” or “Smart-ID” or any
other remote identification mean indicated on the
Website.



ESTO ir tiesibas objektivu iemeslu dé| atteikt Klienta
profila atvérSanu Klientam, nenoradot §ada atteikuma
motivus, iznemot gadijumus, kad atteikums ir balstits
uz informaciju, kas iegdta no datubazes, un tada
gadijuma Klients tiks informéts par Sadas datubazes
izmantoSanas rezultatiem un zinas par izmantoto
datubazi.

Klientam, pieslédzoties Klienta profilam, nekavéjoties
janomaina parole uz jaunu. Klientam jaizmanto
lietotajvards un parole, ka arT citi ldentifikacijas
[Tdzekli personigi, pieliekot visas pules, lai aizsargatu
Identifikacijas I1dzeklus no treSajam personam
(ieskaitot prasibu lietot spécigas un uzticamas
paroles (pieslégSanas rekvizitus) un tas biezi maintt),
veikt visus pieejamos pasakumus, lai nodroSinatu
lietotajvarda un paroles un Identifikacijas Iidzek|u
droSibu, un nekada tieSa vai netieSad veida tos
neizpaust treSajam personam. Klientam nekavéjoties
japazino ESTO, ja kada treS$a persona uzzina vai, ja
Klientam ir aizdomas, ka treSajam personam var klat
zinami ldentifikacijas Idzekli, un vinam nekavéjoties
javeic pasakumi, lai mainttu Sadus pieslégSanas
rekvizitus vai blokétu Identifikacijas I1dzeklus, padarot
tos neizmantojamus. Klientam nekavéjoties, bet ne
vélak ka 3 (tris) darba dienu laika ir jainformé ESTO,
ja tiek zaudéta piekluve Klienta e-pasta adresei vai
talruna numuram, kurus tas noradijis ESTO.

Pieteikumu uzskata par pilniba iesniegtu, kad Klients
ir veicis visas darbibas, kas iepriek§ noraditas
4.1.punkta.

GPL APREKINS

GPL ir noradita Ipasajos noteikumos.

GPL tiek aprékinata, pamatojoties uz $adiem
pienémumiem:

Ligums bas spéka noligtaja period3;

Puses pildis savas saistibas saskana ar Liguma
paredzétajiem noteikumiem;

Procentu likme un citas maksas, kas saistitas ar
Liguma noslégSanu un izpildi, paliks tadas paSas
ka Liguma noslégSanas brid1 [1dz Liguma termina
darbibas beigam, ja 8s maksas ir zinamas ESTO;

Patérina kredits tiek atmaksats saskana ar
Maksajumu grafiku, kas paredzéts IpasSajos
noteikumos vai citos saskanotos noteikumos;

5.

ESTO has a right to refuse due to objective
reasons opening of Client Profile for the Client
without indicating motives for such refusal, except
on cases in which refusal is based on the
information obtained from the database, in which
case the Client will be informed of the result of such
consultation and of the particulars of the database
consulted.

The Client, having logged-in in the Client Profile
must immediately change the password to new
one. The Client must use the username and
password as well as other Identification means
personally, making all efforts to protect Identification
means from third parties (including the requirement
to use strong and reliable passwords (log-in details)
and to change them often), to take all available
measures to ensure safety of the username and
password and Identification means and not to
disclose them to third parties in any direct or
indirect way. The Client must immediately notify
ESTO if any third party becomes aware of or the
Client suspects that Identification means may
become known to third parties and must take
immediate measures to change such log-in data or
to block the Identification means making them
unable to use. The Client must immediately, but not
later than within 3 (three) business days inform
ESTO in case of loss of access to the Client’s email
address or telephone number indicated to ESTO.

The Application shall be considered dully submitted
when the Client performs all actions specified in
clause 4.1 above.

CALCULATION OF APRC

APRC is indicated in the Special Terms.

APRC is calculated based on the following
presumptions:

The Agreement will be valid for the agreed
period;

Parties will fulfil their obligations in accordance
with the terms and conditions set out in the
Agreement;

Interest rate and other fees related to the
conclusion and execution of the Agreement will
remain the same as at the time of concluding
the Agreement until the expiration of the
Agreement, if these fees are known to ESTO;

Consumer credit is repaid in accordance with
the Payment Schedule provided in the Special
Terms or other agreed terms;



Ja tiek noslégts Kreditiinijas Iigums, GPL
aprékina, pamatojoties uz pienémumiem, ka (i)
Patérina kredits ir pieSkirts uz 1 gadu, sakot no
sakotnéjas iznemsSanas dienas, un ka Klienta
pédéjais maksajums dzé$S Patérina kredita
kopéjas summas atlikumu, procentus un citas
maksas, ja tadas ir, un (ii) patérétajs atmaksa
Patérina kredita kop&jo summu vienados
ikméneSa maksajumos, atmaksu sakot ar 1
ménesi péc sakotnéjas iznemsanas dienas);

Klientam pieskirtd Patérina kredita kopé&ja summa
tiek ieskaitita Klienta bankas konta bez maksas
(var tikt piemérotas Klienta maksajumu
pakalpojumu sniedz&ja noteiktds maksas, tomér
ESTO nevar tas novértét un Klients paliek
atbildigs par S0 maksdjumu samaksu, ja tadi
pastav);

Maksajumus Klients veic, tos parskaitot uz ESTO
kontu. Maksas, kas saistitas ar Klienta
maksajumu pakalpojumu sniedzéja piemeérotajam
maksam par maksajumiem (atmaksam) (t. i., ka
maksas par ienadkoSajiem/izejoSiem
maksajumiem), nav ieklautas GPL, jo ESTO
Liguma noslégSanas bridi tas nevar novértét.

GPL nav iek|auti Nokavéjuma procenti.

GPL tiek aprékinata, ievérojot Patérétaju tiesibu
aizsardzibas likuma un attiecigajos Ministru kabineta
noteikumos noteiktos GPL aprékinasSanas
noteikumus.

PATERINA KREDITA PIESKIRSANAS NOTEIKUMI

Klients var izvéléties Patérina kredita lielumu,
Patérina kredita veidu, Patérina kredita ilgumu
saskana ar ESTO izvirzitajiem noteikumiem. Visi
Klienta izvélétie noteikumi tiks noraditi Tpasajos
noteikumos.

Patérina kredits Klientam tiek pieskirts péc tam, kad
ESTO ir pozitivi novértéjis Klienta kreditsp&ju un péc
tam, kad Klients ir pienacigi veicis citas Liguma
noteiktas darbibas, tostarp, bet neaprobezojoties ar
Klienta identificeSanu, ka art veicis Noteikumu 4.1.
punkta noteiktas darbibas.

5.

6.

When Credit Line agreement is concluded
APRC is calculated on assumptions that (i) the
Consumer credit is provided for a period of 1
year starting from the date of the initial
drawdown, and that the final payment made by
the Client clears the balance of the Total
amount of the consumer credit, interest and
other charges, if any and (ii) the Total amount of
the consumer credit is repaid by the consumer
in equal monthly payments, commencing 1
month after the date of the initial drawdown;

The Total amount of the consumer credit
granted to the Client is transferred to the
Client's bank account free of charge (fees set
by the payment service provider of the Client
may be applied, however, ESTO cannot assess
them and the Client remains liable to pay these
fees, if any);

Instalments shall be paid by the Client by
making payment transfers to ESTO account.
Fees related to the payment (repayment) of
Instalment applied by the payment service
provider of the Client (i.e., as incoming /
outgoing fee payment) are not included in
APRC, since ESTO cannot asses them at the
moment of entering into the Agreement.

Default interest are not included in APRC.

APRC is calculated following the rules on APRC
calculation set forth in the Consumer Rights
Protection Law and respective Cabinet of Ministers
regulations.

CONSUMER CREDIT GRANTING CONDITIONS

The Client may choose the amount of the
Consumer credit, the type of the Consumer credit,
Duration of the Consumer credit in accordance with
the conditions set by ESTO. All terms and
conditions selected by the Client will be indicated in
the Special Terms.

The Consumer credit is granted to the Client after
ESTO positively assessed the Client’s
creditworthiness and after the Client properly
performs other actions specified in the Agreement,
including but not limited to the identification of the
Client as well as actions established in clause 4.1
of the Terms.



Lémumu par Patérina kredita pieSkirSanu Klientam
ESTO var pienemt tikai péc pienaciga Klienta
kreditspé&jas novértéjuma un konstatéjuma, ka Klients
sp€j pildit Liguma noteiktas saistibas kopa ar citdm
Klienta finansialajam saisttbam.

ESTO informé Klientu par |émumu pieskirt (vai
nepieskirt) Klienta vélamo Patérina kreditu, sniedzot
Klientam attiecigu pazinojumu pa e-pastu vai ar
Klienta profila starpniecibu, pievienojot Standarta
informécijas dokumentu un Tpasos noteikumus.

Péc visu Saja Liguma paredzéto darbibu veikSanas
un, ja Klients piekrit piedavatajiem Patérina kredita
noteikumiem, Puses noslédz Ligumu un ESTO
iemaksa Patérina kredita summu Klienta bankas
konta bez Klienta atseviSka pieprasijuma ne vélak ka
nakamaja darba diena péc Liguma parakstiSanas.

Patérina kredita pieSkirSanas diena Nomaksas
pirkuma Iiguma gadijuma ir diena, kad Patérina
kredita kopé&ja summa tiek ieskaitita Precu
pardevéjam. Kreditlinijas llguma gadijuma Patérina
kredita pieskirSanas diena ir diena, kurd Klients
iegust tiestbas izmantot Kredrtlmniju.

Gadijuma, ja Klienta kreditspéjas novértéjuma
rezultati lauj pieskirt Klientam tikai mazaku Patérina
kredita summu, neka sakotnéji pieprasijis Klients,
ESTO par to informé Klientu, kur§ péc tam var lemt
par zemakas Patérina kredita summas pieskirSanu
(piekrist / atteikties).

ESTO atsaka pieskirt Patérina kredrttu:

Personam, kas jaunakas par 18 gadiem;

Personam ar ierobezotu ricibspéju, ja $adam
personam nav ricibspéjas noslégt Ligumu
(iesniedzot apliecinoSus dokumentus, aizbildnis
viens pats vai kopa ar personu ar ierobezotu
ricibspéju var noslégt Ligumu, ja $ada parstaviba
atbilst ricibspéjas ierobeZojumam, kuru noteikusi
tiesa);

Ja Ligums tiktu noslégts laika no plkst. 23:00 Iidz
7:00.

ESTO decision to grant Consumer credit to the
Client can be made only after a proper assessment
of the Client's creditworthiness and determination
that the Client is able to fulfil the obligations under
the Agreement together with other financial
obligations of the Client.

ESTO informs the Client about the decision to grant
(or not to grant) the Consumer credit desired by the
Client by submitting relevant notification to the
Client by email or via the Client's Profile, with
Standard Information Document and Special
Terms.

After performing all actions provided in this
Agreement and if the Client agrees with the
proposed Consumer credit terms and conditions,
the Parties shall enter into the Agreement and
ESTO shall pay the amount of the Consumer credit
to the Client's bank account no later than on the
next business day after signing the Agreement
without a separate request of the Client.

The day of granting the Consumer credit in case of
Hire purchase agreement is the day when the Total
amount of the consumer credit is credited to the
Seller of the Goods. In case of Credit Line
Agreement, the day of granting the Consumer
credit is the day on which the Client obtains a right
to use the Credit line.

In the event when the results of the Client’s
creditworthiness assessment allow to grant the
Client only with lower amount of the Consumer
credit than was initially requested by the Client,
ESTO shall inform the Client about this which may
then decide (agree / refuse) on the granting of the
lower amount of the Consumer credit.

ESTO must refuse to grant the Consumer credit:

To persons who are younger than 18 years;

To persons with limited legal capacity when
such persons have no capacity to enter into the
Agreement (upon submission of supporting
documentation custodian alone or together with
the person with limited legal capacity may enter
into Agreement, if such representation
corresponds limitation of legal capacity as
determined by court);

If the Agreement would be concluded between
11 pmand 7 am.



LIGUMA NOSLEGSANA UN IZPILDE, PATERINA
KREDITA ATMAKSA

> Liguma noslégsana

Ligums tiek uzskatits par noslégtu un stajas speka
tikai péc visu $adu darbibu veikSanas:

Klients ar Klienta profila starpniecibu paraksta
Ipasos noteikumus un Visparigos noteikumus,
izmantojot Mobilo ID vai Smart-ID vai citus ESTO
atbalstitus elektroniskos lidzek|us;

Viens no ESTO valdes locekliem fiziski (ar tintes
parakstu) paraksta Ipasos noteikumus;

ESTO parakstitie Tpasie noteikumi tiek piegadati
Klientam, izmantojot Klienta profilu vai nosatot uz
Klienta e-pastu.

Péc Liguma noslégSanas Patérina kredits tiek darits
pieejams ne vélak ka nakamaja darba diena (tas ir,
tas tiek izmaksats Pardevéjam saskana ar Nomaksas
pirkuma Iigumu vai darits pieejams iznemS$anai
Kredttlinijas Ilguma gadijuma).

Liguma izpilde

Klients apnemas pienacigi maksat Maksajumus un
samaksat visas paréjas summas, kuras maksajamas
saskana ar Ligumu un / vai Maksajumu grafiku.
Maksajums vai jebkura cita pienakosas summas
samaksa tiek uzskatits par veiktu, kad attieciga
summa tiek ieskaitita ESTO konta.

Ja Klienta veiktie maksajumi nav pietiekami, lai
pilntba segtu Klienta saistibas pret ESTO saskana ar
Ligumu, no Klienta sanemtas summas tiek
izmantotas $ada seciba: (i) procentu maksajumi
(Procenti, Nokavéjuma procenti), (ii) atlikusa Patérina
kredita summa; (iii) citas maksas un izdevumi (ja tadi
ir); (iv) parada atgi$anas izmaksas (ja tadas ir).

ESTO ir tiesibas paradu piedzina iesaistit treSas
personas un/vai cedét prasTjumus tre$ajam
personam, kuram saskana ar likumu ir tiesibas sniegt
§adus pakalpojumus un/vai sanemt cedétas
prasibas.
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4.

CONCLUSION AND EXECUTION OF THE
AGREEMENT, REPAYMENT OF THE CONSUMER
CREDIT

> Conclusion of the Agreement

The Agreement is considered concluded and enters
into force only after performing all the following
actions:

Special Terms and General Terms are signed by
the Client via the Client Profile with Mobile-ID or
Smart-ID or other electronic means supported
by ESTO;

Special Terms are signed by ESTO physically
(ink signature) by one of the Management
Board members of ESTO;

Special Terms signed by ESTO are delivered to
the Client via Client Profile or sending it to
Client’'s email.

After concluding the Agreement, the Consumer
credit is made available no later than on the next
business day (that is, it is paid to the Seller under
the Hire purchase agreement or made available for
drawdown in the case of the Credit Line
Agreement).

> Execution of the Agreement

The Client undertakes to pay Instalments properly
and to pay all other amounts payable in accordance
with the Agreement and / or Payment Schedule.
The payment or any other amount due shall be
deemed to have been done when the
corresponding amount is credited to the ESTO
account.

If the amounts paid by the Client are not sufficient
to fully cover the Client's obligations to ESTO under
the Agreement, the amounts received from the
Client shall be used in the following order: (i)
interest payments (Interest, Default Interest), (ii)
remaining amount of the Consumer credit; (iii) other
fees and expenses (if any); (iv) debt recovery costs
(if any).

ESTO shall have the right to engage in debt
recovery third parties and/or assign claims to third
parties that are allowed by law to provide such
services and/or receive assigned claims.



10.

1.

12.

> Patérina kredita atmaksa

Maksajumu summas un samaksas noteikumi un
kartiba ir noraditi Maksajumu grafikd un Tpasajos
noteikumos. Maksajumu grafiks tiek iesniegts
Klientam kopa ar Visparigajiem noteikumiem un
Ipasajiem noteikumiem.

Ja Maksajuma datums nav darba diena vai iekrit
valsts svétku diena, par Maksajuma datumu tiek
uzskatita pirma nakama darba diena. Ja kartéja
ménesi nav Maksajuma datuma, par Maksajuma
datumu tiek uzskatita kartéja méneSa pédéja
kalendara diena.

Saskana ar Ligumu par jebkura maksajuma datumu
tiek uzskatits datums, kurd attiecigd summa tiek
ieskaitita ESTO konta.

Maksajumi saskana ar Ligumu ir javeic Klientam
personigi. Maksajumus no tre$ajam persondm ESTO
var nepienemt un tie var tikt atgriezti atpaka| (tada
gadijuma tiks uzskatits, ka maksajums no Klienta nav
sanemts savlaicigi), vai arT 8adam treSajam
personam var tikt piemérotas papildu prasibas
(pieméram, prasiba pilntba identificét S$adu treSo
personu, utt).

Visas izmaksas, kas saistitas ar Maksajumu
samaksu, sedz Klients.

Ja Patérina kredits ir noslégts uz noteiktu laiku,
Klientam ir tiesibas péc pieprasijuma un bez maksas
jebkura laikd visa Liguma darbibas laikd sanemt
konta izrakstu amortizacijas tabulas veida, kura
paraditi vél nesamaksatie maksajumi, termini un
noteikumi, kas saistiti ar So summu samaksu.

Patérina kredita (ta dalas) atmaksa pirms
termina

Klientam ir tiesibas izpildit visas vai dalu no Liguma
noteiktajam saistibam pirms noteikta termina, ne
vélak ka 5 (piecas) darba dienas ieprieks iesniedzot
rakstisku pazinojumu ESTO pa e-pastu vai izmantojot
Klienta profilu un samaksajot visu vai dalu no
atlikusas Patérina kredita summas ESTO konta.
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10.

1.

12.

> Repayment of the Consumer credit

The amounts of Instalments and the terms and
procedure of payment are set out in the Payment
Schedule and the Special Terms. The Payment
Schedule is provided to the Client together with the
General Terms and the Special Terms.

If the Payment date is a non-business day or a
public holiday, the Payment date shall be
considered the first following business day. If the
Payment date does not exist in the current month,
the Payment date shall be deemed to be the last
calendar day of the current month.

The date of any payment under the Agreement is
considered to be the date on which the amount due
is credited to the ESTO account.

Payments under the Agreement must be made by
the Client personally. Payments from third parties to
ESTO may not be accepted and may be refunded
(in which case the payment will be deemed as not
received from the Client on time) or additional
requirements may apply to such third parties (e.g.,
requirement to fully identify such third party, etc.).

All costs related to the payment of Instalments shall
be borne by the Client.

The Client shall have the right to receive, on
request and free of charge, at any time throughout
the duration of the Agreement, a statement of
account in the form of an amortisation table
showing payments owing and the periods and
conditions relating to the payment of such
amounts, if Consumer credit is for fixed term.

Repayment of the Consumer credit (part
thereof) before the due date

The Client has the right to fulfil all or part of its
obligations under the Agreement before the due
date by submitting a written notification to ESTO by
e-mail or through the Client Profile no later than 5
(five) business days in advance and by paying all
or part of the remaining Consumer credit amount to
the ESTO account.



13.

14.

15.

16.

17.

Ja tikai dala no Klienta kredita tiek atmaksata pirms
termina, Klientam Noteikumu 7.12.punktad noteiktaja
rakstiskaja pazinojuma janorada, vai Patérina kredita
atmaksas termin$ ir jasaisina, atstdjot Maksajuma
summas lielumu nemainigu, vai ari Maksajuma
summas lielums jasamazina, atstajot Patérina kredita
atmaksas galigo terminu nemainigu. Neatkarigi no
Klienta izvéles, ESTO ir attiecigi japielago
Maksajumu grafiks un tas jaizsniedz Klientam.

Atmaksajot Patérina kredttu (t& daju) pirms termina,
Klientam ir tiesibas uz taisnigu Patérina kredita
kop€jo izmaksu samazindjumu, kas sastav no
Procentiem un citam izmaksam par atlikuso Liguma
terminu, aprékinot no Patérina kredita vai ta dalas
atmaksas datuma.

Patérina kredita (ta dalas) pirmstermina atmaksas
gadijuma ESTO ir tiesibas uz taisnigu un objektivi
pamatotu kompensaciju par iesp&jamam izmaksam,
kas tieSi saistitas ar Patérina kredita pirmstermina
atmaksu perioda, kuram ir noteikta fiksétd Procentu
likme. ESTO var pieprasit So kompensaciju tikai tad,
ja pirms termina atmaksatais Patérina kredits vai ta
dala parsniedz 9960 EUR jebkura 12 (divpadsmit)
ménesu perioda.

Kompensacija, kura ESTO piendkas saskana ar So
noteikumu 7.15.punktu, nedrikst parsniegt 1 % (vienu
procentu) no Patérina kredita dalas, kas tiek
atmaksata pirms termina, ja laikposms no Patérina
kredita pirmstermina atmaksas dienas Iidz Liguma
noligtajam Patérina kredita pilnas atmaksas
datumam, ir ilgaks par 1 (vienu) gadu. Citos
gadijumos kompensacija ESTO nedrikst parsniegt
0,5 % (viens komats piecus procentus) no Patérina
kredita dalas, kura atmaksata pirms termina.

Parmaksa

Ja Klients parskaita ESTO konta lielaku naudas
summu, neka tam vajadzéja parskaitit, 8T Parmaksa
atbilstoSi ESTO Iémumam tiek izmantota, lai segtu
citus Klienta maksajumus saskana ar Ligumu vai
citiem Ilgumiem, kas noslégti starp Klientu un ESTO,
bet vispirms, lai segtu kavétos maksajumus, ja tadi ir.
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13.

14.

15.

16.

17.

If only part of the Client credit is repaid before the
due date, the Client must indicate in the written
notification specified in clause 7.12 of the Terms
whether the Consumer credit repayment term must
be shortened, leaving the size of the Instalment
unchanged or whether the size of the Instalment
shall be reduced leaving the final Consumer credit
repayment term unchanged. Irrespective of the
Client's choice, ESTO must adjust the Payment
Schedule accordingly and provide it to the Client.

Upon repayment of the Consumer credit (part
thereof) before the due date, the Client is entitled to
the fair reduction of the Total cost of the consumer
credit, which consists of Interest and other costs for
the remaining term of the Agreement, calculated
from the date of repayment of the Consumer credit
or part thereof.

In the event of early repayment of the Consumer
credit (part thereof), ESTO shall be entitled to fair
and objectively justified compensation for possible
costs directly related to the early repayment of the
Consumer credit during the period for which the
fixed Interest rate is set. ESTO may claim this
compensation only if the early repaid Consumer
credit or a part thereof exceeds EUR 9960 during
any period of 12 (twelve) months.

Compensation due to ESTO in accordance with
clause 7.15 of these Terms may not exceed 1 (one)
% of the part of the Consumer credit being repaid
earlier, if the period from the date of early
repayment of the Consumer credit to the full
Consumer credit repayment date agreed under the
Agreement is longer than 1 (one) year. In other
cases, the compensation to ESTO may not exceed
0.5 (one point five) % of the part of the Consumer
credit repaid earlier.

Overpayment

If the Client transfers higher amount of funds to
ESTO account than it should have been, this
Overpayment shall be used to cover other
payments of the Client under the Agreement or
other agreements concluded between the Client
and ESTO at ESTO's decision, but first to cover
overdue payments, if any.



18.

19.

8.

Ja Klienta samaksatd summa ir lielaka par
pienakoSos Maksdjama summu un saskana ar
Ligumu izsniegtais Patérina kredits jau ir pilniba
segts, un ja Klientam nav citu ESTO izsniegto
patérina kredrtu, ESTO informé Klientu par Parmaksu
un atgriez Parmaksu Klientam 5 (piecu) darbadienu
laika. Klients nav tiesigs pieprasit procentus par So
periodu.

Ja Klienta samaksata summa ir lielaka par
piendkoSos Maksajuma summu, kas ir jamaksa, un
saskana ar Ligumu jau ir pilntba segts Patérina
kredits, bet Klientam ir citi ESTO pieskirtie patérina
kredtti, Parmaksa tiek automatiski izmantota ka Sadu
patérina kredttu (to dalu) atmaksa, pirmkart, sedzot
nokavétos maksajumus, ja tadi ir, un péc tam -
tuvakos nakotnes maksajumus, par to informéjot
Klientu un sanemot Klienta piekriSanu. Ja Klientam ir
citi ESTO pieskirtie Patérina krediti, bet tiem nav
kavétu maksajumu, Parmaksa var tikt atmaksata
Klientam péc Klienta lIémuma, ka paredzéts $o
Noteikumu 7.18.punkta.

PATERINA KREDITA NOTEIKUMU GROZIJUMI

ESTO ir tiesibas vienpusgji grozit Visparigos
noteikumus, par to rakstiski pazinojot Klientam pa e-
pastu un publicéjot Visparigos noteikumus Vietné
vismaz 30 (trisdesmit) kalendaras dienas pirms
grozijumu staSanas spéka. Sads vienpuséjs
grozijums Visparéjos noteikumos ir iespéjams tikai
tad, ja tas nesamazina Klienta tiesibas vai
neapgriatina uznemto saistibu izpildi vai ja $&adus
grozijumus pieprasa normativie akti vai uzraudzibas
iestade. Grozitie Visparigie noteikumi stajas spéka
no briza, kas noradits ESTO rakstiskaja pazinojuma.
Ja Klients nepiekrit jaunajiem Visparigajiem
noteikumiem, vipam ir tiesibas vienpuségji izbeigt
Ligumu, atmaksajot visu neatmaksato Patérina
kredrtu un samaksajot uzkratos Procentus.
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19.

8.

If the amount paid by the Client is higher than the
Instalment due and the Consumer credit under the
Agreement is already fully covered, and if the Client
has no other consumer credits issued by ESTO,
ESTO informs the Client about the Overpayment
and returns the Overpayment to the Client within 5
(five) business days. The Client is not entitled to
claim interest for this period.

If the amount paid by the Client is higher than the
Instalment due and the Consumer credit has
already been fully covered under the Agreement,
but the Client has other consumer credits granted
by ESTO, the Overpayment is automatically used
as repayment of such consumer credits (parts
thereof), firstly, by covering overdue payments, if
any, and then — the closest future payments,
informing the Client and receiving Client’s consent.
When the Client has other Consumer credits
granted by ESTO, but does not have overdue
payments, the Overpayment may be refunded to
the Client at the Client’s decision, as provided for in
clause 7.18 of these Terms.

CHANGE OF CONSUMER CREDIT TERMS AND
CONDITIONS

ESTO has the right to unilaterally change the
General Terms notifying the Client thereof in writing
by email and publishing the General Terms on the
Website at least 30 (thirty) calendar days in
advance before the changes come into force. Such
unilateral amendment of the General Terms is
possible only if it does not reduce the Client's rights
or make more burdensome the fulfilment of the
assumed obligations or when such amendments
are required by the law or the supervisory authority.
The amended General Terms shall enter into force
from the moment specified in ESTO's written
notice. If the Client does not agree with the new
General Terms, he has the right to unilaterally
terminate the Agreement by repaying the entire
outstanding Consumer credit and paying the
accrued Interest.



Ipados noteikumus var grozit vai papildinat tikai ar 2.

PuSu atseviSku rakstisku vienoSanos. Klients ar
Klienta portala starpniecibu tiesigs iesniegt lagumu
grozit Ligumu. Pirms Klients un ESTO vienojas par
Patérina kredita kopé&jas summas ievérojamu
palielindjumu, ESTO atjaunina finanSu informaciju
par Klientu un parvérté Klienta spéju atmaksat
kredttu. Ja atteikums palielinat Patérina kredita
kopé&jo summu ir balstits uz informaciju, kas iegdta no
datubazes, ESTO nekavéjoties un bez maksas
informé Klientu par datubazes izmanto$anas
rezultatiem un sniedz informaciju par izmantoto datu
bazi.

MAKSAS. PROCENTI. NOKAVEJUMA PROCENTI

> Maksas

Klientam ir jamaksa Liguma noteiktas maksas ESTO
un citas ar Ligumu saistitds maksas un izmaksas
(pieméram, par apdroS$inaSanu vai notara
pakalpojumiem, ja tada ir).

Konkrétas Liguma noteiktdas maksas ir noraditas
Cenradi un Ipasajos noteikumos.

Procenti

Klientam ESTO ir jamaksa Liguma noteiktie Procenti,
kas aprékinati par kopéjo izmaksatad Patérina kredita
summu. Konkrétaja ménesi maksajamo Procentu
summa ir noradita Maksajumu grafikd, Procentu
likme ir noteikta Ipasajos noteikumos.

Lai aprékinatu Procentus, tiek pienemts, ka gada un
ménest ir tads dienu skaits, kads tas faktiski ir
attiecigaja kalendaraja gada un kalendaraja ménest.

Klients apnemas ESTO atdot visu izmaksato Patérina
kreditu Maksajumu grafikd noteiktajds summas un
terminos, bet ne vélak ka Iidz Patérina kredita
atmaksas termina beigam. Patérina kredita vai ta
dalas pirmstermina atmaksas iespé&ja un noteikumi ir
izklastTti o Noteikumu 7.12. - 7.16 punkta.
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The Special Terms may be amended or
supplemented only by a separate written
agreement of the Parties. The Client may submit a
request to amend the Agreement via the Client
Profile. Before the Client and ESTO agree on a
significant increase in the Total amount of
Consumer credit ESTO shall update the financial
information about the Client and reassess the
Client's ability to repay the credit. If the refusal to
increase the total amount of Total amount of
Consumer credit is based on the information
obtained from a database, ESTO shall immediately
and free of charge inform the Client of the results of
the use of the database and provide information on
the database used.

FEES. INTEREST. DEFAULT INTEREST

> Fees

The Client must pay the fees to ESTO specified in
the Agreement and other fees related to the
Agreement (for instance, insurance or notary fee, if

any).

Specific fees that are specified in the Agreement
are indicated in the Price List and Special Terms.

Interest

The Client must pay the Interest to ESTO specified
in the Agreement, calculated on the total amount of
the disbursed Consumer credit. The amount of
Interest payable in a particular month is specified in
the Payment Schedule, the rate of Interest is
specified in the Special Terms.

For the purpose of calculating Interest, it is
considered that the year and month have the actual
number of days in the calendar year and the
corresponding calendar month.

The Client undertakes to return to ESTO all
disbursed Consumer credit in the amounts and
terms specified in the Payment Schedule and not
later than by the end of the final Consumer credit
repayment term. The possibility and conditions of
early repayment of the Consumer credit or part
thereof are set out in clauses 7.12 — 7.16 of these
Terms.



10.

1.

Klientam ir jamaksa Procenti pat tad, ja Klientam tiek
pieméroti Nokavéjuma procenti. Procenti tiek
aprékinati no Patérina kredita izmaksas dienas
Klientam I1dz dienai, kad visa ST summa tiek faktiski
atmaksata ESTO, bet ne ilgdk kd hdz Patérina
kredita ilguma beigdm vai Liguma izbeig8anai,
atkariba no ta, kurs iestajas agrak.

Nokavéjuma procenti

Par maksajumiem, kas nav samaksati ESTO Liguma
noteiktajos terminos, Klients appnemas maksat
Nokavéjuma procentus 0,05% apméra no laicigi
nesamaksatas summas par katru nokavéto kalendaro
dienu. Zemakus Nokavéjuma procentus var piemérot
tikai tad, ja tas ir skaidri noradits Ipa$ajos
noteikumos.

Maksajuma kavéjuma gadijuma Nokavéjuma procenti
tiek aprékinati no nakamas dienas, kad Klients nav
samaksajis konkréto maksajumu.

Nokavéjuma procentus aprékina tikai par nokavéta
Maksajuma dalu, kas sastdv no Patérina kredita
nokavétas dalas un no citu maksajumu konkavétajam
dalam, ja tadas ir.

Nokavéjuma procentu maksajums neatbrivo Klientu
no Liguma paredzéto saistibu izpildes un neatliek
maksajumu terminus. Nokavéjuma procentu
pieméro$ana neatbrivo Klientu no pienakuma maksat
Procentus.

Ja ESTO pieskir kreditu Klientam, neizvértéjot spé&ju
atmaksat kreditu, ESTO (i) neiekasés procentu
maksajumu veida vairak neka likumiskos procentus
par izmaksato Patérina kreditu un (ii) neiekasés
jebkadas maksas vai citus maksajumus par
novélotiem maksajumiem ar nosacijumu, ka 3Sadu
novélotu maksajumu iemesls ir ESTO neveikta
Klienta kreditspéjas novértéSanu. Klients netiek
atbrivots no Patérétaja kredita atmaksas saskana ar
Ligumu.

10. LIGUMA TERMINS
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10.

1.

The Client must pay Interest even if Default interest
is imposed on the Client. Interest shall be
calculated from the date of disbursement of the
Consumer credit to the Client until the day when all
this amount is actually repaid to ESTO but no
longer than until the end of the Duration of the
Consumer credit or termination of the Agreement,
whichever is earlier.

Default interest

For payments not paid to ESTO within the terms
specified in the Agreement, the Client undertakes to
pay Default interest of 0.05% of the amount not
paid on time for each overdue calendar day. A
lower Default interest may be applied only if it is
expressly stated so in the Special Terms.

In case of late payment, the Default interest shall
be calculated from the next day when the Client
fails to pay the specific payment.

Default interest shall be calculated only on the part
of the overdue Instalment, which consists of the
overdue part of the Consumer credit, and, if any,
the part of other payable overdue fees.

The payment of Default interest does not release
the Client from the fulfilment of the obligations
provided for in the Agreement and does not
postpone the payment terms of due payments. The
application of Default interest does not release the
Client from the obligation to pay Interest.

If ESTO grants the credit to the Client without
making assessment of creditworthiness, ESTO will
not (i) by way of interest payments charge more
than statutory interest on disbursed Consumer
credit and (ii) charge any fees or other payments
for late payments provided that the cause of such
late payments is the failure of ESTO to carry out
assessment of creditworthiness of the Client. The
Client shall not be released from repayment of the
Consumer credit according to the Agreement.

10. TERM OF THE AGREEMENT



Ligums stajas spékd péc visu So Noteikumu
7.1.punktd noradrto darbibu pabeigSanas un ir spéka
[idz PuSu visu saistibu izpildei saskana ar Ligumu
vai Liguma pirmstermina izbeigSanai.

Visos gadijumos Klients ir atbildigs par Liguma
saistibu pienacigu un pilnigu izpildi, ka noteikts Sajos
Noteikumos un piemérojamos normativajos aktos.

Ligumu var izbeigt, Pusém savstarpgji rakstiski
vienojoties. Rakstiskaja vieno3anas japaredz visi
Liguma izbeigSanas noteikumi.

ESTO ir tiesibas vienpuséji izbeigt Ligumu Sados
gadijumos:

ja péc Liguma noslégSanas no ESTO neatkarigu
iemeslu dé] ESTO nav iesp&jams parskaitit
Patérina kredita summu uz Klienta bankas kontu,
un Klients nenovér§ Sos apstak|us vinam
noteiktaja termina, kas nav ilgaks par 30
(trisdesmit) kalendarajam dienam;

beztermina Liguma gadijuma — ESTO ir tiesibas
izbeigt LTgumu vismaz 2 (divus) méneSus
iepriek$, nosutot Klientam rakstisku pazinojumu
pa e-pastu;

beztermina Liguma gadijuma — ESTO ir tiesibas
objektivu iemeslu dé| apturét beztermina Liguma
paredzéto Iidzek|u izmaksu. ESTO ir japazino
Klientam par ITdzek|u izmaksas izbeigSanu un tas
iemesliem, iesniedzot rakstisku pazinojumu e-
pasta, pirms vai tdlit péc Idzeklu izmaksas
izbeig8anas, ja vien Sadas informacijas sniegSana
nav aizliegta ar likumu vai $adas informacijas
sniegSana nav pretruna sabiedriskajai kartibai vai
sabiedribas drosSibai;

Klienta kavéto maksajumu gadijuma, ja ir izpildrti
visi turpmak minétie priekSnoteikumi:

(i) ESTO ar Klienta profila vai e-pasta
starpniectbu informé Klientu par
kavétiem maksajumiem un pieprasa
kavéto maksaju segSanu;

(ii) Klients nesedz kavétos maksajumus
saskana ar ESTO sakotné&jo pazinojumu;
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The Agreement shall enter into force upon
completion of all actions specified in clause 7.1 of
the Terms and shall be valid until the fulfilment of all
obligations of the Parties under the Agreement or
early termination of the Agreement.

In all cases, the Client is responsible for the proper
and full performance of its obligations under the
Agreement as provided in these Terms and the
applicable laws.

The Agreement may be terminated by mutual
written agreement of the Parties. The written
agreement must set out all the conditions for
terminating the Agreement.

ESTO has the right to terminate the Agreement
unilaterally in the following cases:

if after entering into the Agreement, due to
reasons beyond ESTO's control, is unable to
transfer the Consumer credit amount to the
Client’s bank account and the Client does not
eliminate these circumstances within the term
given to him, not longer than 30 (thirty) calendar
days;

in case of the Agreement with unlimited term —
ESTO has the right to terminate the Agreement
at least 2 (two) months in advance by
submitting a written notice to the Client by
email;

in case of the Agreement with unlimited term —
ESTO has the right to stop the disbursement of
funds under the Agreement with unlimited term
for objective reasons. ESTO must notify the
Client on the termination of the disbursement of
funds and the reasons therefor by submitting a
written notice by email, before or immediately
after the termination of the disbursement of
funds, unless the provision of such information
is prohibited by the laws or the provision of such
information is contrary to public policy or public
security;

in case of delayed payments by the Client when
all the following conditions are met:

(i) ESTO notifies the Client through the
Client Profile or by email about late
payment and requests covering of
overdue payments;

(i)  the Client fails to cover the overdue
payments pursuant to the initial notice of
ESTO;



(iii) ESTO atkartoti ar e-pasta starpniecibu
pazino Klientam par kavétajiem
maksajumiem, pieprasot tos segt 2
nedélu laikd no pazinojuma nosatiSanas
dienas; atkartotajad pazinojuma ietverts
bridinajums par iespéjamu Liguma
izbeigSanu no ESTO puses Klienta
saistibu neizpildes dé|;

(iv) Klients noteiktaja 2 nedélu termina
nesamaksa visas nokavétas summas,
kas noradrttas otraja ESTO pazinojuma.

(v) maksajuma saistiba Liguma izbeigSanas
bridt ir vai nu (a) nokavéta vairak neka 1
(vienu) ménesi un tas summa nav
mazaka par 10 % (desmit) procentiem
no neatmaksatas Patérina kredita
summas, vai (b) maksajums ir kavéts
vairak neka 3 (tris) ménesus péc kartas.

Pamatojoties uz citiem pamatiem kas noteikti
normativajos aktos.

Klientam ir tiestbas izbeigt Ligumu $adu iemeslu dél:

Atkapties no Liguma, izmantojot atkapSanas
tiesibas ka noteikts Sajos Noteikumos (11.1. —
11.11. punkti);

beztermina Liguma gadijuma - Klientam ir
tiesibas izbeigt Ligumu, tam nerodoties papildu
izmaksam, rakstiski pazinojot ESTO pa e-pastu
30 (trisdesmit) kalendaras dienas iepriekS. Tiek
uzskatits, ka Klients izbeidzis Ligumu ne atrak ka
péc tam, kad Klients ir atmaksajis visas Liguma
noteiktas nesamaksatas summas.

Neatkarigi no Liguma izbeigSanas pamata, pirms
Liguma izbeigSanas spéka staSanas dienas Klientam
ir jaatmaksa visa atlikusi Patérina kredita summa,
[igumiskie Procenti un Nokavé&juma procenti, kas
uzkrati pirms atmaksas datuma.

ESTO ir tiesibas saskand ar normativo aktu
prasibdm nodot Klienta datus organizacijam, kurs
parvalda paradnieku datu bazes, ja Klients pienacigi
nepilda vai neievéro Liguma noteikumus.

11. ATKAPSANAS NO LIGUMA
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(iv)  ESTO repeatedly notifies the Client by
email about late payment requesting
covering of overdue payments in 2
weeks as of the day of sending notice;
the repeated notice contains warning
about the possible Agreement
termination by ESTO due to the default
of the Client;

(v) the Client fails within the prescribed time
period of 2 weeks to pay all the overdue
amounts indicated in the second notice
of ESTO;

(vi) the payment obligation at the time of
termination is either (a) overdue for more
than 1 (one) month and its amount is not
less than 10 % (ten) percent of the
outstanding Consumer credit amount or
(b) the payment is overdue for more than
3 (three) consecutive months.

On the other grounds established under the
laws.

The Client has a right to terminate the Agreement
on the following grounds:

To withdraw from the Agreement exercising the
right of withdrawal (Clauses 11.1 — 11.11) of
these Terms;

In case of the Agreement with unlimited term —
the Client has the right to terminate the
Agreement without incurring additional costs by
notifying ESTO in writing by email 30 (thirty)
calendar days in advance. The Agreement shall
be considered terminated by the Client no
sooner than upon repayment by the Client all
outstanding amounts under the Agreement.

Irrespective of the ground for termination of the
Agreement, before the effective date of termination
of the Agreement, the Client must repay the entire
remaining amount of the Consumer credit, the
contractual Interest and Default interest accrued
before the date of repayment.

ESTO has the right, in accordance with the
requirements of the laws, to transfer Client's data to
the entities managing the debtors' databases, if the
Client does not properly perform or does not
comply with the provisions of the Agreement.

11. WITHDRAWAL FROM THE AGREEMENT



Klientam ir tiestbas atkapties no Liguma
nepaskaidrojot iemeslu §ados gadijumos.

Atkapsanas no Liguma AtteikSanas perioda
laika

AtteikSanas perioda Klients var atkapties no Liguma
un atgriezt Patérina kredita summu ESTO, nenoradot
iemeslu.

Lai atkaptos no Liguma, Klientam par to ir rakstiski
japazino ESTO un jaatmaksa ESTO samaksata
Patérina kredita summa ESTO konta ne vélak ka Iidz
AtteikSanas perioda beigam.

Klients informé ESTO par atkdpSanos no Liguma,
nosidtot uz Visparigajos noteikumos noradito ESTO
e-pasta adresi rakstisku pazinojumu, kura noradits:
Klienta vards, uzvards, personas kods, Liguma
numurs, ka arT pazinojums par atkap$anos no
LTiguma Atteik§8anas perioda.

Atkapjoties no Liguma AtteikSanas perioda laika,
Klients tiek atbrivots no piendakuma maksat
Procentus, Liguma maksu (ja tada ir) vai citas
summas, kas maksajamas saskana ar Ligumu (ja
tddas ir). Gadijuma, ja Klients jau ir samaksajis
jebkadas ar Liguma noslég8anu saistitas maksas,
ESTO atmaksa Klientam §is maksas, ja Klients
atkapjas no Liguma Atteik§8anas perioda laika.

Péc atkapSands no Liguma uz ST pamata Precu
pirkuma ligums netiek automatiski izbeigts, un tas var
tikt izbeigts saskana ar normativajiem aktiem un/vai
attieciga llguma noteikumiem.

Atkapsanas no Liguma 14 dienu laika

Klients var atkapties no Liguma, nenoradot iemeslu,
14 (Cetrpadsmit) kalendaro dienu laikd no Liguma
noslég8anas dienas vai no dienas, kad Klients ir
sanémis ST Liguma noteikumus (ja 8T diena ir vélak).
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The Client has the right to withdraw from the
Agreement without giving any reason in the
following cases.

Withdrawal from the Agreement during the
Cooling off period

During the Cooling off period, the Client may
withdraw from the Agreement and return the
amount of the Consumer credit to ESTO without
giving a reason.

To withdraw from the Agreement, the Client must
notify ESTO in writing and return the amount of the
Consumer credit paid by ESTO to the ESTO
account no later than until the end of the Cooling off
period.

The Client informs ESTO about the withdrawal from
the Agreement by submitting a written notification
by ESTO email specified in the General Terms
indicating: the Client's name, surname, personal
identification number, the number of the
Agreement, as well as a statement on withdrawal
from the Agreement during the Cooling off period.

Upon withdrawing from the Agreement during the
Cooling off period, the Client is released from the
obligation to pay Interest, the Agreement fee (if
applicable) or other amounts payable under the
Agreement (if any). In the event the Client has
already paid any fees related to the conclusion of
the Agreement, ESTO shall refund these fees to the
Client if the Client withdraws from the Agreement
during the Cooling off period.

Upon withdrawal from the Agreement on this basis,
the Goods sale and purchase agreement is not
automatically terminated, and it may be terminated
according to law and/or provisions of that
agreement.

Withdrawal from the Agreement within 14
days

The Client may withdraw from the Agreement
without giving a reason within 14 (fourteen)
calendar days from the date of concluding the
Agreement or from the date on which the Client has
received the terms and conditions of the Agreement
(if this day is later).



8. Lai izmantotu tiesibas atkapties no Liguma, Klients
informé ESTO, iesniedzot rakstisku pazinojumu
ESTO pa e-pastu Noteikumu 11.7.punktad noteiktaja
termina, noradot: Klienta vardu, uzvardu, personas
kodu, Liguma numuru, k& arl pazinojumu par
atkapdanos no Liguma.

9. Ja Klients izmanto $o Visparigo noteikumu
11.7.punkta paredzétas tiesibas atkapties no Liguma,
Klients nekavéjoties, bet ne vélak ka 30 (trisdesmit)
kalendaro dienu laikd no dienas, kad ESTO nosdtits
rakstisks pazinojums par atkapsanos, atmaksa ESTO
Patérina kreditu un samaksa Procentus, kas uzkrati
no Patérina kredita izsniegSanas dienas, lidz
Patérina kredtta atmaksas dienai.

10. Atkap$anas no Liguma gadijuma ESTO nav tiesibu
sanemt no Klienta nekadu kompensaciju, izpemot
kompensaciju par neatmaksdjamam maksam, kas
samaksatas valsts parvaldes iestadém. Gadijuma, ja
Klients jau ir samaksajis jebkadus ar Liguma
noslégSanu saistitus maksajumus, ESTO atmaksa
Klientam Sos maksajumus, ja Klients atkapjas no
Liguma 11.7 - 11.9.punkta noteiktaja kartiba.

11. Péc atkapSanas Liguma uz ST pamata, Pre€u pirkuma
[lgums netiek automatiski izbeigts, un to var izbeigt
saskana ar normativajiem aktiem un/vai attieciga
[fguma noteikumiem.

12. PUSU ATBILDIBA. KLIENTA APSTIPRINAJUMS

1. Klients apnemas nekavéjoties informét ESTO par
nespéju izpildit kddu no Liguma noteiktajam
saistibam.

2. Ja Klients neveic Maksajumu noteiktaja laika,

Tpasajos noteikumos noteiktie Procenti turpina tikt
aprékinati no neatmaksatas Patérina kredita dalas ka
atlidziba par Patérina kredrta Iidzeklu izmantoSanu
[[dz parada pilnigas samaksas dienai. Par parada
pilnigas atmaksas datumu uzskata dienu, kad
nesamaksata summa tiek ieskaitita ESTO konta.
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10.

1.

To exercise the right to withdraw from the
Agreement, the Client shall inform ESTO by
submitting a written notification by ESTO email
within the term specified in clause 11.7 of the
Terms, indicating: Client's name, surname, personal
identification number, the number of the
Agreement, as well as a statement on withdrawal
from the Agreement.

If the Client exercises the right to withdraw from the
Agreement provided for in clause 11.7 of these
General Terms, the Client shall immediately, but not
later than within 30 (thirty) calendar days from the
date of sending the written notification on
withdrawal to ESTO, repay ESTO the Consumer
credit and pay Interest accrued from the date the
Consumer credit has been disbursed, by the date
of repayment of the Consumer credit.

In the event of withdrawal, ESTO shall not be
entitled to receive any compensation from the
Client other than compensation for non-refundable
fees paid to public administration institutions. In the
event that the Client has already paid any fees
related to the conclusion of the Agreement, ESTO
shall refund these fees to the Client if the Client
withdraws from the Agreement in accordance with
the procedure set forth in these clauses 11.7 - 11.9.

Upon withdrawal from the Agreement on this basis,
the Goods sale and purchase agreement is not
automatically terminated and it may be terminated
according to law and/or provisions of that
agreement.

12. LIABILITY OF THE PARTIES. CLIENT'S

1.

CONFIRMATION

The Client undertakes to immediately inform ESTO
of the inability to perform any of the obligations
under the Agreement.

If the Client fails to pay the Instalment on time, the
Interest established under the Special Terms shall
continue to be calculated from the outstanding part
of the Consumer credit as remuneration for the use
of the Consumer credit funds until the date of full
payment of the debt. The date of full repayment of
the debt is considered to be the day on which the
outstanding amount is credited to the ESTO
account.



Maksajumu kavéjumu gadijuma ESTO ir tiesibas
piemérot Nokavéjuma procentus Ipasajos
noteikumos noteiktaja apméra, kas tiek aprékinati no
kopéjas nokavétds summas par katru kavéjuma
dienu. Nokavéjuma procentu aprékinadsSanas
noteikumi ir noradtti So Noteikumu 9.7. - 9.11.punkta.

Klients piekrit un apnpemas atlidzinat ESTO visas
izmaksas un zaudé&jumus, kas ESTO rodas Klienta
sniegtas nepareizas informacijas dé|, ja ESTO nebija
iespéjas konstatét informacijas neprecizitati.

Gadijuma, ja Klients parkapj pienakumu savlaicigi
veikt maksajumus saskand ar Ligumu, un
maksajuma kavéjuma gadijuma ESTO ir tiesibas
vérsties pie paradu atgd$anas pakalpojumu
sniedz&ja ar mérki paradu atgat. Tomér Klientam ir
jaturpina pret ESTO pildit visas saistibas, kuras izriet
no Liguma.

Puses saprot un atzist, ka Puses nav atbildigas par
jebkadu llguma paredzéto saistibu neizpildi vai dalgju
neizpildi un nav atbildigas par zaud&jumiem, ja tie
rodas neparvaramas varas, sakaru, elektronisko datu
apmainas un maksajumu sistému, tostarp
internetbankas klumju dé|, ko ietekméta Puse
nevaréja paredzét un noverst.

Klients pazino un apstiprina, ka:

Klients ir pilngadiga persona (t.i., vismaz 18
gadus vecs);

Pirms Liguma parakstiSanas Klients ir sanémis
visu Liguma dokumentaciju un iepazinas ar $o
dokumentu saturu, proti, Visparigajiem
noteikumiem, TpaSajiem noteikumiem, Cenradi,
Standarta informacijas dokumentu un, ja
attiecinams, art Maksajumu grafiku;

Klients pirms Liguma parakstiSanas ir iepazinies
ar ESTO Klientu datu apstrades principiem;

Klients ir sniedzis ESTO buatiskus un pareizus
datus par sevi, tostarp, bet neaprobeZojoties ar
Klienta kontaktinformaciju, citiem kreditspéjas
novértéSanai batiskiem datiem;

Klientam bija iespéja uzdot ESTO jautajumus
saistiba ar Ligumu, ka& arT pieprasit papildus
informaciju;
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In case of late payments, ESTO has the right to
impose Default interest in an amount established
under the Special Terms calculated from the total
overdue amount for each overdue day. The
conditions for calculating Default interest are
specified in clauses 9.7 - 9.11 of these Terms.

The Client agrees and undertakes to indemnify
ESTO for all costs and losses incurred by ESTO
due to incorrect information provided by the Client,
when ESTO was not able to determine the
inaccuracy of the information.

In the event of a breach by the Client of the
obligation to make payments under the Agreement
on time and in the event of late payment, ESTO
shall have the right to apply to a debt collection
company for debt recovery. Nevertheless, the Client
must continue to perform all obligations arising from
the Agreement to ESTO.

The Parties understand and acknowledge that
Parties shall not be liable for any failure to perform
or partial failure to perform any obligations under
the Agreement and shall not be liable for damages
due to force majeure, failures of communication,
electronic data interchange and payment systems,
including internet banking failures, which the
affected Party could not foresee and prevent.

The Client declares and confirms:

The Client is an adult (i.e., at least 18 years
old);

Before signing the Agreement, the Client
received all Agreement documentation and got
acquainted with the contents of these
documents, namely — the General Terms, the
Special Terms, the Price List, the Standard
Information Document and, if relevant, the
Payment Schedule;

The Client got acquainted with ESTO Principles
on Client Data Processing before signing the
Agreement;

The Client has provided ESTO with relevant
and correct data about himself / herself,
including, but not limited to, the Client's contact
details, other data relevant for the purpose of
creditworthiness assessment;

The Client had the opportunity to ask ESTO
questions related to the Agreement, request
additional information;



Klients izprot Patérina kredita produktu, Liguma
noteiktas saistibas un Klientam ir pietiekamas
zinasanas, lai noslégtu Ligumu un uznemtos no
ta izrieto8as saistibas;

Ligums atbilst Klienta gribai un patiesajiem
nodomiem;

13. KLIENTA DATU APSTRADE

Registréjoties Vietné, Klients saprot, ka ESTO
apstradas personas datus tada apjoma, kads
nepiecieSams Liguma noslégSanai un izpildei,
personas datu kontrolei, identificéSanai un parbaudei,
kreditspéjas novértéjumam, paradu parvaldibai,
ESTO tiestbu un legitimo intereSu aizsardzibai un
aizstavibai.

Detalizétas prasibas, kas piemérojamas Klienta
personas datu apstradei, ir noteiktas ESTO Klientu
datu apstrades principos, kas tiek publicéti Vietné un
ar kuriem Klientam ir jaiepazistas, aizpildot
Pieteikumu.

Klientam ir tiestbas sanemt informaciju par datiem,
kurus ESTO izmanto, lai novértétu Klienta
kreditspéju. Sim nolikam Klientam ir jaiesniedz
rakstisks pieprasijums ESTO pa e-pastu. ESTO
nekavéjoties un bez maksas informés Klientu par
datubazes parbaudes rezultatiem, kas veikta, lai
novéertetu Klienta kreditspéju, ja Patérina kredita
atteikums vai ta palielinaSanas atteikums ir balstita
uz datiem, kas ieguti no $adas datubazes.

14. NOTEIKUMI, KAS PIEMEROJAMI NOMAKSAS
PIRKUMA LIGUMAM

> Visparigi noteikumi
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The Client understands the product of the
Consumer credit, the obligations assumed
under the Agreement and the Client has
sufficient knowledge to enter into the
Agreement and assume the obligations arising
therefrom;

The Agreement corresponds to the Client's will
and real intentions;

. PROECESSING CLIENT‘S DATA

By registering on the Website, the Client
understands that ESTO will process his/her
personal data to the extent necessary for the
conclusion and execution of the Agreement,
control, identification, verification of personal data,
credit assessment, debt management, protection
and defence of ESTO rights and legitimate
interests.

The detailed requirements applicable to the
processing of the Client's personal data are
specified in the ESTO Principles on Client Data
Processing, which are published on the Website
and which the Client must get acquainted with
when filling in the Application.

The Client has the right to receive information
about the data used by ESTO to assess his / her
creditworthiness. For this purpose, the Client must
submit a written request to ESTO by email. ESTO
will immediately and free of charge inform the
Client of the result of a database consultation
carried out for the purposes of assessing his
creditworthiness if refusal of Consumer credit or the
increase thereof is based on data obtained from
such database.

14. CONDITIONS APPLICABLE TO HIRE PURCHACE

AGREEMENT

> General provisions



Nomaksas pirkuma ligums tiek noslégts starp Pusém
(ESTO un Klientu), un saskana ar to ESTO iegust
TpaSuma tiesibas uz Precém, un Klients iegust
tiesibas izmantot Preces savam personigajam,
gimenes vai majsaimniecibas vajadzibam. Klients
apnemas pienemt vinam nodotas Preces lietoSana
un samaksat ESTO summas, kas ir noraditas
Maksajumu grafika. ESTO saglaba 1paSuma tiesibas
uz Precém Iidz bridim, kamér Klients pilntba
norékinas ar ESTO, t.i., Idz Klients pilniba atmaksa
vinam / vinai pieSkirto Patérina kreditu un citas
summas, kas maksajamas saskana ar Nomaksas
pirkuma ligumu.

Pamatojoties uz Nomaksas pirkuma ligumu, Klients
sanem Patérina kredttu no ESTO, kas tiek samaksats
Pardevéjam ka Precu cena.

Precu nodosana Klienta lietoSana un kontrolé

Klients izvélas Preces un Pardevéju. Preu pirkuma
l[lgums tiek noslégts saskand ar vienosSanos starp
Pardevéju un Klientu par Preces iegadi.

Klientam ir jaatmaksa visi ESTO izdevumi, kas saisttti
ar PreCu pirkuma Iiguma noslégSanu un izpildi 5
(piecu) darba dienu laikd no ESTO rékina
sanemsanas briza.

Pardevejs piegada Preces Klientam uzreiz péc
Nomaksas pirkuma llguma noslégSanas Pardevéja
telpds. Gadijuma, ja Nomaksas ligums tiek noslégts
tieSsaisté, Preces tiek piegadatas Pardevéja telpas
vai Klienta noradrtaja vieta vai citd norunataja vieta.
Kopa ar Precem Pardevéjs uzrada arT Preces un citu
piederumu (ja tadi ir) dokumentus, lietoSanas
instrukcijas un nepiecieSamibas gadijuma informé
Klientu par Preces izmantoSanu paredzétajam
mérkim. Ja Pardevéjs Precém nodrosina garantiju,
Pardevéjs izsniedz Klientam arT garantijas
dokumentus un garantijas noteikumus.

Iznemot normativajos aktos noteiktos gadijumus,
ESTO neuznemas atbildibu, ja Pardevéjs parkapj
PreCu pirkuma Iigumu. Klientam nekavéjoties
jainformé Pardevéju un ESTO un jaiesniedz
Pardevéjam pretenzijas par PreCu pirkuma liguma
parkapumu. Katra Puse apnemas nekavéjoties
informét otru Pusi, ja tai klust zinams, ka Pardevéjs ir
parkapis Precu pirkuma liguma noteikumus.
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The Hire purchase agreement is concluded
between the Parties (ESTO and the Client), and
according to it ESTO acquires the ownership right
to the Goods, and the Client acquires the right to
use the Goods for his / her personal, family or
household needs. The Client undertakes to accept
the Goods transferred to him / her for use and pay
the amounts due to ESTO, which are detailed in the
Payment Schedule. ESTO retains ownership of the
Goods until the Client fully settles with ESTO, i.e.,
until the Client fully repays the Consumer credit
granted to him / her and other amounts payable
under the Hire purchase agreement.

On the basis of the Hire purchase agreement, the
Client takes the Consumer credit from ESTO, which
is paid to the Seller as the Price of Goods.

Transfer of the Goods to the Client’s use and
control

The Client selects the Goods and the Seller. The
Goods sale and purchase agreement is concluded
according to the arrangement between the Seller
and the Client for the purchase of the Goods.

The Client must reimburse all ESTO expenses
related to the conclusion and performance of the
Goods sale and purchase agreement within 5 (five)
business days from the receipt of the ESTO
invoice.

The Seller delivers the Goods to the Client
immediately after concluding the Hire purchase
agreement at the Seller's premisses. In the event
that the Hire purchase agreement is concluded
online, the Goods are delivered to the Seller's
premises or the place specified by the Client or
another agreed place. Together with the Goods, the
Seller shall also present the documents,
instructions for use of the Goods and other
accessories (if any) and, if necessary, inform the
Client about the use of the Goods for its intended
purpose. If the Seller provides a warranty for the
Goods, the Seller shall also provide the Client with
the warranty documents and conditions.

Except in the cases specified in the laws, ESTO
shall not be liable if the Seller violates the Goods
sale and purchase agreement. The Client shall
immediately notify the Seller and ESTO and make
claims to the Seller regarding the breach of the
Goods sale and purchase agreement. Each Party
undertakes to immediately inform the other Party if
it becomes aware that the Seller has violated the
Goods sale and purchase agreement.



Klients apnemas nodroSinat Pre€u saglabasanu visu
Nomaksas pirkuma Iliguma darbibas laiku I1dz
Liguma saistibu pienacigai izpildei un saglabat
Preces tada stavokll, kada Preces tika piegadatas
Klientam, nemot véra parasto nolietojumu. Ja Klients
pazaudé Preces, Preces tiek iznicinatas, nozaudétas,
bojatas vai notiek I1dzigi negadijumi, Klients netiek
atbrivots no atbildibas par saistibu izpildi saskana ar
Nomaksas pirkuma ligumu.

ESTO neatbild par Klienta izvélétajam Precém, to
kvalitati un nesniedz nekadas garantijas attieciba uz
Preces kvalitati, kvantitati, pilnlgumu, stavokli,
sléptajiem defektiem, Precu piemérotibu lietoSanai.
Sanemot Preces, Klients nekavéjoties Preces
parbauda. Pienemot Preces, Klientam ir rapigi
japarbauda Preces, to dokumenti un PreCu atbilstiba
noraditajiem noteikumiem. Ja Klients pamana
defektus, kuru dé| Preces lietoSana nav iesp&jama,
Klientam ir tiestbas nepienemt Preces un ir
piendkums nekavéjoties par to informét Pardevéju un
ESTO. Visas pretenzijas par Precém, to piegadi,
stavokli un kvalitati Klients iesniedz Pardeveéjam par
saviem l1dzek|iem.

Klientam ir japienem Preces, kas atbilst Precu
pirkuma Iiguma noteikumiem. Pretéja gadijuma
Klients uzpemas visu Precu nozaudéSanas un
bojajuma risku. Ja Klients nepamatoti atsakas
pienemt Preces, ESTO ir tiesibas izbeigt Ligumu, un
§ada gadijuma Klientam ir jaatlidzina visi zaudéjumi,
kas ESTO radusies, tostarp Pardevéjam samaksatos
maksajumus.
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The Client undertakes to ensure the preservation of
the Goods for the entire period of validity of the Hire
purchase agreement until the proper fulfilment of
obligations under the Agreement and to keep the
Goods in the condition in which the Goods was
delivered to the Client, taking into account normal
wear and tear. If the Client loses the Goods, the
Goods is destroyed, lost, damaged or similar
incidents occur, the Client is not released from
liability for the fulfilment of obligations under the
Hire purchase agreement.

ESTO is not responsible for the Goods selected by
the Client, its quality and does not provide any
guarantees regarding the quality, quantity,
completeness, condition, hidden defects, suitability
for use of the Goods. Upon receipt of the Goods
the Client shall inspect the Goods without delay.
When accepting the Goods, the Client must
carefully check the Goods, its documents and the
compliance of the Goods with the specified
conditions. If the Client notices the defects due to
which the use of the Goods is not possible, the
Client has the right not to accept the Goods and
should immediately inform the Seller and ESTO
about this. All claims regarding the Goods, its
delivery, condition and quality shall be made by the
Client to the Seller at his own expense.

The Client must accept the Goods that comply with
the terms of the Goods sale and purchase
agreement. Otherwise, the Client bears the entire
risk of loss or damage of the Goods. If the Client
unreasonably refuses to accept the Goods, ESTO
has the right to terminate the Agreement and in
such case the Client must indemnify all losses
incurred by ESTO, including the amounts paid to
the Seller.



10.

1.

Nomaksas pirkuma Iiguma darbibas laikd Klients
apnemas nekavéjoties, bet ne vélak ka 5 (piecu)
kalendaro dienu laika no attieciga notikuma informét
ESTO pa e-pastu par jebkuru Precu pirkuma liguma
parkdpumu no Pardevéja puses vai jebkadiem Precu
bojajumiem, dal&ju vai pilnigu Precu iznicina8anu vai
nozaudéSanu, un par jebkadiem apstakliem vai
notikumiem, kas var kavét vai badt par Skeérsli
Klientam pienacigi izpildit savas saistibas saskana ar
Nomaksas pirkuma ligumu.

Attiectba uz PreCu neatbilstibu PreCu pirkuma
l[igumam Klients vérSas pie Pardevéja, vienlaicigi ar
pretenzijas kopijas iesniegSanu ESTO. Klientam ir
tiesibas izmantot Klienta ka patérétaja tiesibas
saskana ar Patérétdju tiesibu aizsardzibas likuma
noteikumiem, pieprasot, ja piemérojams, no
Pardevéja puses vai nu (i) Preces neatbilstibas
novérSanu; (ii) neatbilstoSo PreCu aizstaSanu ar
atbilstoSam; (iii) PreCu cenas samazinaSanu vai (iv)
Pre€u pirkuma liguma atcelSanu un samaksatas
summas par Precém atmaksu ESTO. Ja Klients,
izmantojot iepriek§ minétas tiesibas, nespéj panakt
no Pardevéjam Klienta likumisko prasibu izpildi,
Klientam ir tiesibas vérst prasijjumu pret ESTO 6
meénesu laika péc PreCu sanem$anas dienas vai
dienas, kad Preces bija jasanem. ESTO izskata
Klienta prasijumu 30 dienu laikd. Ja ESTO ir
pienakums veikt jebkdadus maksajumus Klientam
saskana ar $o punktu, ESTO maksa §Is summas,
tiklildz Klients nodod Preces ESTO, ja puses
nevienojas citadi.

> Maksajumi un izdevumi

ESTO maksa Pre€u cenu Pardevéjam tikai péc tam,
kad ir izpildtti visi Sadi noteikumi:

Klients ir veicis visas Visparigo noteikumu
4.1.punkta noradrtas darbibas;

Klients ir izpildijis visus Precu pirkuma Iliguma
paredzétos noteikumus;

Klients ir samaksajis avansa maksajumu (ja
attiecinams), Liguma maksu (ja attiecinams) un
citas piemérojamas maksas;

ESTO nav konstatéjis nevienu apstakli, kura dé|
ar Klientu nevarétu noslégt Nomaksas pirkuma
lgumu (pieméram, kreditsp&ja nav pienacigi
novértéta, Klienta identitdte nav pilniba
noskaidrota u.c.).
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10.

1.

During the term of the Hire purchase agreement,
the Client undertakes to immediately, but not later
than within 5 (five) calendar days from the relevant
event, to inform ESTO by email about any breach
of the Goods sale and purchase agreement by the
Seller or any damage to the Goods or partial or
complete destruction or loss of the Goods, and
about any circumstances or events that may
prevent or prohibit the Client from properly fulfilling
its obligations under Hire purchase agreement.

In respect of non-conformity of Goods to the Goods
sale and purchase agreement, the Client shall
address the claim to the Seller with simultaneous
submission of the copy the claim to ESTO. The
Client is entitled to exercise the Client’s rights as a
consumer pursuant to the provisions of the
Consumer Rights Protection Law by requiring,
when applicable, on the part of the Seller either (i)
removal of non-compliance of the Goods; (ii)
replacement of the non-compliant Goods with
compliant; (iii) reduction of the price of Goods or
(iv) cancellation of Goods sale and purchase
agreement and refunding of the paid amounts for
the Goods to ESTO. Should the Client in exercise
of the above rights is unable to make the Seller to
comply with the statutory demands of the Client,
the Client has the right to address the claim to
ESTO within 6-month period following the day of
receipt of the Goods or the day on which the
Goods were due to be received. ESTO shall review
the claim of the Client in 30 days. If ESTO is
obligated to make any payments to the Client
under this Clause, ESTO shall pay such amounts
once the Client transfers the Goods to ESTO, if
parties do not agree otherwise.

Payments and expenses

ESTO pays the Price of Goods to the Seller only
after all the following conditions are met:

The Client has performed all the actions
specified in clause 4.1 of the General Terms;

The Client has fulfilled all the conditions
specified in the Goods sale and purchase
agreement;

The Client has paid the advance payment (if
applicable), Agreement fee (if applicable) and
other applicable fees;

ESTO has not found any circumstances due to
which the Hire purchase agreement with the
Client could not be concluded (e.g.,
creditworthiness has been properly assessed,
the Client's identity was fully established, etc.).



12.

13.

14.

15.

16.

17.

Maksajumi, kurus Klients maksad ESTO, ir noradtti
Maksajumu grafika. Maksajumi ir javeic Ipa3ajos
noteikumos noraditaja maksajuma datuma.
Maksajums ir javeic neatkarigi no rékina
(ne)sanemsanas iemesliem, Pre€u bojajumiem vai
nepiegadasanas (tai skaitd, neparvaramas varas
apstaklu dél) un neatkarigi no Klienta pretenzijam
pret Pardevéju, ierosinatas tiesvedibas, ja vien
normativajos aktos nav noteikts citadi. Klientam ir
javeic maksajumi uz ESTO kontu, maksajumi uz citu
kontu netiks uzskatiti par sanpemtiem no ESTO
puses.

Klientam ir javeic maksajumi ESTO saskana ar ESTO
izrakstitajiem rékiniem. Visi ESTO izrakstitie rékini ir
janosdta Klientam pa e-pastu vai rékins jaievieto
Klienta profila. Rékinu nosatiS8ana pa e-pastu vai to
ievietoSana Klienta profila ir bez maksas.

Klientam ir tiesibas pilniba vai dalgji izpildit jebkadas
saistibas saskanad ar Nomaksas pirkuma Iigumu
pirms norunata termina, iesniedzot rakstisku
pieprasijumu ESTO pa e-pastu un samaksajot ESTO
Atlikuso vértibu vai tas dalu lidz noteiktajam
datumam. Saja gadijuma tiek piemérotas Visparigo
noteikumu 7.12.-7.16.punkta noteiktas prasibas.

Precu apkope, remonts un uzlabojumi

Klientam ir jalieto Preces, neparkapjot normativo aktu
prasibas, PreCu lietoSanas tehniskas prasibas un
PusSu saskanotos noteikumus. Klientam ir jaievéro
Prec€u razotdja izvirzitie noteikumi, Preces garantijas
noteikumi, apkopes un ekspluatacijas noteikumi.

Klients sedz ar Preces lietoSanu saistitas izmaksas,
naudas sodus u.c. (ja tadas ir). Klients apmaksa
Preces remonta pakalpojumu izmaksas.

Klientam ir tiesibas labot Preces tikai ar iepriek§&ju
rakstisku ESTO piekriSanu, ja vien tas nav
nepiecieSams, lai aizsargatu Preces no
iznicinaSanas, kad Iémums japienem atri.

> Apdrosinasana
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12.

13.

14.

15.

16.

17.

The Instalments paid by the Client to ESTO are
indicated in the Payment Schedule. Instalments
must be paid on the payment date specified in the
Special Terms. The Instalment must be paid
regardless of the reasons for (non-)receipt of the
invoice, damage or non-delivery of the Goods
(including due to force majeure circumstances) and
regardless of the claims made by the Client to the
Seller, court disputes, unless otherwise provided by
the laws. The Client must make payments to the
ESTO account, payments made to another account
will not be considered as received by ESTO.

The Client must make payments to ESTO
according to the invoices issued by ESTO. All
invoices issued by ESTO must be sent to the Client
by email or by placing the invoice in the Client's
Profile. Sending invoices by email or placing them
in the Client’s Profile is free of charge.

The Client has the right to fully or partially fulfil any
obligations under the Hire purchase agreement
prior to the agreed term by submitting the written
request to ESTO by email and by paying ESTO the
Residual Value or part thereof until the set date. In
this case, the requirements set forth in clauses 7.12
— 7.16 of the General Terms shall apply.

> Maintenance, repair and improvements of the
Goods

The Client must use the Goods without violating the
requirements of the laws, the technical
requirements for the use of the Goods and the
conditions agreed by the Parties. The Client must
comply with the conditions set by the manufacturer
of the Goods, the warranty, maintenance and
operational conditions of the Goods.

The Client shall pay the costs, fines, etc. related to
the use of the Goods (if any). The Client pays for
the repair services of the Goods.

The Client has the right to repair the Goods only
with the prior written consent of ESTO, unless it is
necessary to protect the Goods from destruction,
when a decision has to be made quickly.

> Insurance



18.

19.

20.

21.

22.

23.

24.

25.

Ja Liguma Ipasie noteikumi nosaka pienakumu
apdro$inat Preces, piendkumu apdro$inat Preces
izpilda un ar to saistitas izmaksas sedz Klients.
Apdrosinasanas noteikumiem jabat noteiktiem Precu
pirkuma liguma un / vai Ipa$ajos noteikumos.

Precu ipasuma tiesibas

Lidz pilnigu norékinu veikSanai ar ESTO saskana ar
Nomaksas pirkuma llgumu Prec¢u TpasSuma tiesibas
pieder ESTO.

Lidz pilnigu norékinu veikSanai ar ESTO saskana ar
Nomaksas pirkuma Iigumu un Pre¢u 1paSuma tiesibu
nodoSanai Klientam, Klientam nav tiesibas rikoties ar
Precém vai apgrdtinat Preces jebkada citad veida
(pieméram, pardot, davinadt vai citadi nodot tas
tre§ajam personam, iekilat, apmainit utt.).

Klientam ir tiesibas iznomat Preces tikai ar
iepriek8éju rakstisku ESTO piekriSanu un tikai ar
tadiem noteikumiem, kas pienemami ESTO un par
kuriem Puses rakstiski vienojusas.

Visu atbildibu par Precém, nejausSas Precu
nozaudéSanas, zuduma, Preces pilniguma zuduma,
bojajuma vai priek$laiciga nolietoSanas risku,
neatkarigi no iemesliem (ieskaitot neparvaramas
varas dél|), iznemot gadijumus, kad pastav ESTO
vaina, pilna apméra nes Klients. Klients ir atbildigs
par zaudé&jumiem, ko Preces nodarijusas un
zaudéjumiem, kas ar Precém nodariti treSajam
personam.

Klientam nekavéjoties jainformé ESTO par Precu
zudumu un uz sava rékina javeic visi likumigi
pieejamie pasakumi, lai atgttu Preces.

Kad Klients bus pienacigi izpildijis Ligumu, ESTO
nodos Precu Tpasuma tiesibas Klientam.

Klientam ir tiestbas samaksat visu Atlikuso vértibu vai
tds dalu jebkura laikd pirms apmaksas termina.
Klientam ir rakstiski jainformé ESTO par nodomu
izmantot STs tiesibas ne vélak ka 30 (trisdesmit)
dienas pirms paredzama Atlikusas vértibas (vai tas
dalas) samaksas datuma. Sada gadijuma ESTO ir
tiestbas uz kompensaciju, ka noteikts 8o Visparigo
noteikumu 7.15 — 7.16.punkta, ja ir izpilditi Sajos
punktos noraditie noteikumi.
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18.

19.

20.

21.

22.

23.

24.

25.

If the Agreement Special Terms establish the
obligation to insure the Goods, the obligation to
insure the Goods and the related costs shall be
borne by the Client. The insurance conditions must
be established in the Goods sale and purchase
agreement and / or in the Special Terms.

Ownership of the Goods

Until the full settlement with ESTO under the Hire
purchase agreement, the ownership of the Goods
belongs to ESTO.

Until the full settlement with ESTO under the Hire
purchase agreement and transfer of ownership of
the Goods to the Client, the Client shall not have
the right to dispose of the Goods or to restrict the
Goods in any other way (e.g., to sell, donate or
otherwise transfer it to third parties, pledge,
exchange etc.).

The Client has the right to lease the Goods only
with the prior written consent of ESTO and only on
such terms as will be acceptable to ESTO and
agreed in writing between the Parties.

All liability for the Goods, the risk of accidental loss,
loss, change of completeness, damage or
premature wear of the Goods, regardless of the
reasons (including force majeure), except when
fault of ESTO exists, shall be borne by the Client to
the full extent. The Client is liable for damages
caused by (with) Goods to third parties.

The Client must immediately inform ESTO about
the loss of the Goods and must take all legally
available measures at his / her own expense to
recover the Goods.

Upon proper performance of the Agreement by the
Client, ESTO will transfer the ownership of the
Goods to the Client.

The Client has the right to pay all or part of the
Residual Value at any time before the due date.
The Client must inform ESTO in writing about the
intention to exercise this right not later than 30
(thirty) days before the expected date of payment of
the Residual Value (its part). In this case, ESTO is
entitled to compensation as specified in clauses
7.15 - 7.16 of these General Terms and Conditions
if conditions specified in these clauses are satisfied.



26.

27.

Samaksajot pilnu AtlikuSo vértibu pirms termina,
Klientam ir jasamaksd ESTO visi nesamaksatie
maksajumi saskana ar Ligumu pirms pirmstermina
atmaksas datuma. Ja tiks samaksata tikai dalu no
Atlikusas vértibas pirms noteikta termina, ESTO
sagatavos Klientam jaunu Maksajumu grafiku un to
ievietos Klienta profild vai nositis Klientam pa e-
pastu, kur noteiktds maksajamas summas tiks
samazinatas proporcionali atmaksatajai summai,
nemainot Patérétaja kredrtta ilguma terminu.

Nomaksas liguma izbeigSana

ESTO ir tiesibas vienpuséji izbeigt Ligumu Visparigo
noteikumu 10.4.punkta noteiktajos gadijumos, ka art
ja iestajas kads no $adiem notikumiem:

Klients parkapj ar PrecCu lietoSanu saistitos
Liguma noteikumus;

Klients parkapj PreCu apdroSinaSanas prasibas
(ja tadas ir noteiktas);

Klients t18i vai aiz neuzmanibas pasliktina Precu
stavokli;

Pardevéjs atsakas pardot Preces ESTO vai
nevienojas par Precu pirkuma Iiguma
noteikumiem;

Preces nav sarazotas vai to ipaSuma tiesibas nav
nodotas ESTO no ESTO neatkarigu apstak|u dé|
vai Preces nav nodotas Klientam Prec€u pirkuma
[lguma noteiktaja termin3;

Klients nesamaksa avansa maksajumu par
Precém Liguma noteiktaja kartiba un terminos (ja
attiecinams);

Klienta finansialais stavoklis ir pasliktingjies vai ir
radusies citi apstakli, kas norada, ka Klients var
nespét izpildit Ligumu, pirmkart, bet
neaprobezojoties ar, Klienta tiesiskas
aizsardzibas procesu, vai bitiski pasliktindjies
Klienta kredttreitings, un Klients ESTO noteiktajos
terminos nav sniedzis nekadus paskaidrojumus
un/vai nodroSinajumu;

Klientam ir uzsakts maksatnespéjas process vai
Klients informé& ESTO par nodomu iesniegt savas
maksatnespéjas pieteikumu.
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26.

27.

By paying the full Residual value before the due
date, the Client must pay ESTO all outstanding
payments under the Agreement before the early
repayment date. When paying only a part of the
Residual value before the set deadline, ESTO will
prepare a new Payment Schedule for the Client
and place it in the Client Profile or will send by
Client's email, where the amounts payable will be
reduced in proportion to the repaid amount without
changing the Duration of the Consumer credit.

Termination of the Hire purchase agreement

ESTO has the right to terminate the Agreement
unilaterally in the cases specified in clause 10.4 of
the General Terms as well as in cases if any of the
following events occurs:

The Client violates the terms of the Agreement
related to the use of the Goods;

The Client violates the requirements for the
insurance of the Goods (if applicable);

The Client intentionally or through negligence
worsens the condition of the Goods;

The Seller refuses to sell the Goods to ESTO or
fails to agree on the terms of the Goods sale
and purchase agreement;

The Goods have not been manufactured or
their ownership title have not been transferred
to ESTO due to the circumstances not
dependent on ESTO or the Goods have not
been handed over to the Client within the term
specified in the Goods sale and purchase
agreement;

The Client does not pay the advance payment
for the Goods in accordance with the procedure
and terms established in the Agreement (if
applicable);

Client's financial condition has deteriorated, or
other circumstances occurred which indicate
that Client may be not able to execute the
Agreement, first of all, but not only in case of
debt reorganization proceedings of the Client or
significant deterioration in credit rating, and the
Client has not provided any explanations and /
or collateral within the time limits specified by
ESTO;

Insolvency proceedings have been initiated with
respect to the Client or the Client informs ESTO
about the intention to file for own insolvency
proceedings.



9. Slédzot Nomaksas pirkuma Igumu, Klients ir
sniedzis ESTO nepatiesu informaciju par
apstakliem, kas ir buatiski svarigi, slédzot
Nomaksas pirkuma Iigumu

> ESTO tiesibas uz informaciju

28. ESTO ir tiesibas:

1. No plkst. 7:00 Iidz plkst. 22:00 parbaudit Precu
stavokli un ar Precém saistitos dokumentus un to
lietoSanu. Klientam ir janodrosina, ka ESTO bis
iesp&jams Tstenot $Ts tiesibas;

2. Ja Precém ir jabat apdro$inatam - sanemt
informaciju par PreCu apdroS$inasanu, tai skaita
par apdroSinasanas veidu, summu, apdrosinataju
utt.;

3. Pieprasit no Klienta dokumentus un informaciju,
kas nepiecieSami, lai pienacigi izvértétu Klienta
saistibu izpildi, k& ar7 informaciju, kas
nepiecieSama, lai nodro8inatu ESTO
piemérojamas noziedzigi iegttu ITdzek]|u
legalizacijas un terorisma finanséSanas
novérsanas prasibas.

15. KREDITLINIJAS LIGUMAM PIEMEROJAMIE
NOTEIKUMI

> Visparigie nosacijumi

1. Saskana ar Kreditlinijas ligumu ESTO nodrosina
Klientam tiesibas izmantot Patérina kredttu Ipasajos
noteikumos noteiktaja Kredttlimita apméra.

2. ESTO nesniedz maksajumu pakalpojumus, tapéc
Kreditliniju var piesaistit tikai Klienta bankas kontam,
kas atvérts pie cita maksajumu pakalpojumu

shiedzgja.
3. Kredttlinijas Ilgums tiek noslégts uz nenoteiktu laiku.
4. ESTO var atteikties pieskirt Kreditlimitu, ja:
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9. When entering into the Hire purchase
agreement the Client provided ESTO with false
information regarding circumstances which are
of significant importance when concluding Hire
purchase agreement

> ESTO right to information

28. ESTO has the right to:

1. From 7 a.m. until 10 p.m. to check the condition
of the Goods and documents related to the
Goods and its use. The Client must ensure that
ESTO will be possible to implement these
rights;

2. If the Goods is required to be insured — to
receive information about the insurance of the
Goods, including the type of the insurance,
amount, insurer, etc .;

3. Require from the Client the documents and
information necessary to properly assess the
fulfilment of the Client's obligations, as well as
information necessary to ensure money
laundering and terrorist financing prevention
requirements applicable to ESTO.

15. CONDITIONS APPLICABLE TO CREDIT LINE
AGREEMENT

> General conditions

1. According to the Credit Line Agreement, ESTO
provides the Client with the right to use the
Consumer credit within the set Credit Limit
specified in the Special Terms.

2. ESTO does not provide payment services,
therefore the Credit line can be linked only with the
Client's bank account opened with another payment
service provider.

3. The Credit Line Agreement is concluded for an
indefinite period.

4. ESTO may refuse to grant Credit Limit if:



Klients neizpilda jebkuras saistibas, kas noteiktas
saskana ar Kreditlinijas Iigumu vai jebkuru citu
llgumu ar ESTO;

ESTO uzzina, ka pastav lielaks risks, ka Klients
nespés atmaksat kreditu;

ESTO uzzina, ka kredtta izmantoSana var bat
saistita ar krapSanu, nelikumigi iegdtu Iidzek|u
legalizéSanu vai terorisma finansé$anu;

Sadas tiesibas ir noteiktas normativajos aktos;

Klienta kreditsp&jas novértéjuma rezultats liecina,
ka kredTtu nevar izsniegt.

> Maksajumi

Klientam ir tiestbas jebkura laika atmaksat izmaksato
kredttu vai ta dalu, samaksajot uzkratos Procentus,
kas aprékinati no atmaksajamas summas, un citas
maksas un izdevumus (ja tadi ir).

Ne vélak ka katra ménesa treSaja darba diena ESTO
nosdta Klientam $adu informaciju pa e-pastu vai
izmantojot Klienta profilu:

precizs periods, kuru attiecas konta izraksts;

iznemtas summas un to iznemsanas datumi;

iepriek8&ja konta izraksta bilanci un ta datumu;

jauno bilanci konta izraksta datuma;

Klienta veikto maksajumu datumi un summas;

Patérina kreditam pieméroto procentu likmi;
Piemérotas maksas un citas izmaksas;

Minimala maksajama summu, ja tada ir.

Ja Ligums paredz iespéju grozit Procentu likmi,
ESTO rakstiski informés Klientu par jebkuram
izmainam Patérina kredita Procentu likmé vismaz 1
(vienu) ménesi pirms tas staSanas spéka.
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The Client fails to perform any obligation
established under the Credit Line Agreement or
in any other agreement with ESTO;

ESTO learns that there is a higher risk that the
Client will not be able to repay the credit;

ESTO learns that the use of credit may involve
fraud, money laundering or terrorist financing;

Such right is established under the laws;

The result of the Client’s creditworthiness
assessment indicates that the credit cannot be
issued.

> Payments

The Client has a right at any time to repay the
disbursed credit or a part thereof by paying accrued
Interest, calculated on the amount to be repaid, and
other fees and expenses (if any).

Not later than on the third business day of each
month, ESTO sends the Client with the following
information by email or via the Client Profile:

The exact period, data of which is reflected in
the extract;

Amounts disbursed and dates when the
amounts were disbursed;

Balance indicated in the previous extract and its
date;

New balance relevant for the extract date;

Dates and amounts of payments made by the
Client;

Interest rate applied to the Consumer credit;
Applied fees and other costs;

Minimum amount to be paid, if any.

If the Agreement provides for the possibility to
change the Interest rate, ESTO will inform the
Client about any change in the Consumer credit
Interest rate in writing by email at least 1 (one)
moth before it becomes effective.



8. Ja Patérina kredita atmaksa ir ievérojami nokavéta
un saistibu neizpilde ilgst vairak neka 1 (vienu)
ménesi, ESTO nekavéjoties informé Klientu pa e-

pastu par:
1. Nokavéta Patérina kredita summu;
2. Par piemérojamo Patérina kredita Procentu likmi;
3. Nokavéjuma procentiem un/vai procentiem

maksajumu novélotu Maksajumu gadijuma.

> Kreditlinijas liguma izbeigSana

9. Klientam un ESTO ir tiesibas izbeigt Kreditlinijas
ITgumu Visparigajos noteikumos noteiktajos
gadijumos un kartiba.

16. NOBEIGUMA NOTEIKUMI

> Piemérojamie tiesibu akti

1. Sim Ligumam piemérojami Latvijas Republikas
tiestbu akti.

> Attalinata parakstiSana

2. Puses vienojas, ka visas Klienta darbibas, kas
veiktas, izmantojot e-pastu, e-parakstu un (vai) citus
identifikacijas I1dzeklus, un tiek uzskatitas par
[fdzvértigam rakstveida noslégtajiem darfjumiem un
rada tadas pasas tiesiskas sekas ka Klienta paraksttti
rakstveida dokumenti.

> ESTO uzraudzibas iestade

3. ESTO darbibu uzrauga Patérétaju tiesibu
aizsardzibas centrs (adrese: Brivibas iela 55, Riga,
LV-1010, talrunis: _+371 65452554, e-pasts:
pasts@ptac.govlv  timekla vietne: https:/
www.ptac.gov.v/lv ).

> Stridu risinasana
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8. If the Consumer credit repayments are overdue
significantly and and payment default lasts for more
than 1 (one) month, ESTO shall immediately inform
the Client by email:

1. overdue amounts of Consumer credit;
2. about applicable Consumer credit Interest rate;
3. Default interest and/or Interest payable in cases

of late payment of Instalments;

> Termination of the Credit Line Agreement

9. The Client and ESTO have the right to terminate
the Credit Line Agreement in the cases and under
the conditions specified in the General Terms.

16. FINAL PROVISIONS

> Governing law

1. The laws of the Republic of Latvia apply to this
Agreement.

> Remote sighing

2. The Parties agree that all actions of the Client
performed using email, e-signature and (or) other
means of identification and considered as equal to
transactions concluded in writing and cause the
same legal consequences as written documents
confirmed by the Client's signature.

> Supervisory authority of ESTO

3. Activity of ESTO is supervised by the Consumer
Protection Centre (address: Brivi i 1

LV-1010, telephone: +371 65452554, email:
pasts@ptac.gov.lv website https://www.ptac.gov.lv/
Iv).

> Dispute resolution


https://www.google.com/maps/search/?api=1&query=56.957700119644905,24.122614219396276
tel:+371%2065452554
mailto:pasts@ptac.gov.lv
https://www.ptac.gov.lv/lv
https://www.google.com/maps/search/?api=1&query=56.957700119644905,24.122614219396276
tel:+371%2065452554
mailto:pasts@ptac.gov.lv
https://www.ptac.gov.lv/lv

10.

1.

Visus stridus, kas rodas saistiba ar Ligumu, jaizSkir
sarunu cela, bet, ja tas nav iesp&jams, stridu nodod
risinasanai kompetentai tiesa.

Prasijumu nodosana saskana ar Ligumu

ESTO ir tiesibas péc saviem ieskatiem (i) iesaistit
atbilstoSi licencétus paradu piedzingjus nokavéto
maksajumu piedzinai no Klienta vai (ii) cedét savus
prasijumus pret Klientu atbilstoSi licencétiem paradu
piedzing&jiem.

Pazinojumu sitiSana

Klienta pazinojumi ESTO ir janoslta ierakstita
vestulé vai pa e-pastu, kas noradits zemak S$ajos
Noteikumos un Ipa8ajos noteikumos.

ESTO pazinojumi Klientam ir janosita ierakstita
véstulé vai pa e-pastu, kas noradits Klienta
Pieteikuma vai IpaSajos noteikumos.

ESTO informé Klientu par td kontaktinformacijas
izmainam, publicéjot tas Vietné un informéjot Klientu
pa e-pastu. Klientam ir jainformé ESTO par savas
kontaktinformacijas izmainam pa e-pastu. Puses
vienojas, ka sazipa pa e-pastu uzskatama par
sanemtu nakamaja darba diena, savukart véstules,
kas nosititas pa pastu ka ierakstits satljums 7. diena
péc nodoSanas pasta nodala.

Liguma noteikumu spéka (ne)esamiba

Visparigie noteikumi attiecas uz Iligumiem, kas
noslégti Visparigo noteikumu darbibas laika.

Ja kads no Liguma noteikumiem zaudé spéku un/vai
ir pretrunad ar Latvijas Republikas likumiem, paréjie
Liguma noteikumi paliek spéka un spéka neesoSie
noteikumi tiek groziti.

Viena vai vairaku Liguma noteikumu spéka
neesamiba neatbrivo Pusi no piendkuma ievérot
citus Liguma noteikumus.
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4.

10.

1.

All dispute arising in relation to the Agreement shall
be settled by negotiations failing which dispute shall
be referred to competent court.

Transfer of claims under the Agreement

ESTO shall have the right at its discretion (i) involve
appropriately licenced debt collectors for the
collection of overdue payments from the Client or
(ii) assign its claims against the Client to
appropriately licenced debt collectors.

Sending notifications

Client's notifications to ESTO must be sent by
registered mail or email specified below in these
Terms and in Special Terms.

ESTO’s notifications to the Client must be sent by
registered mail or email specified in the Client's
Application or Special Terms.

ESTO informs the Client about its changed contact
details by publishing them on the Website and
informing the Client by email. The Client must
inform ESTO about the change of his / her contact
details by email. Parties agree that communication
by e-mail shall be deemed to be received on the
next business day, whereas letters sent by post as
a registered mail on the 7th day following delivery
to the post office.

> (In)validity of the terms of the Agreement

The General Terms apply to agreements concluded
during the term of the validity period of the General
Terms.

If any of the provisions of the Agreement becomes
invalid and / or contradicts the laws of the Republic
of Latvia, the remaining provisions of the
Agreement shall remain in force and the invalid
provisions shall be amended.

The invalidity of one or more provisions of the
Agreement shall not release the Party from the
obligation to comply with other provisions of the
Agreement.



12.

13.

14.

15.

16.

17.

> Noziedzigi ieglitu Iidzek|lu legalizacijas un

terorisma finanséSanas novérsana

ESTO T1steno pasakumus, lai novérstu noziedzigi
iegltu ITdzek|u legalizé$Sanu un terorisma
finanséSanu. Pasakumi tiek Tstenoti, izmantojot uz
risku balstttu pieeju un "pazisti savu klientu" principu.

Saskana ar normativo aktu prasibam ESTO pieprasa
Klientam pirms Liguma noslég8anas sniegt noteiktu
informaciju un dokumentus, kas nepiecieSami Klienta
riska profila identificéSanai, ka arT pieprasa Klientam
veikt identifikacijas darbibas. Klientu identifikacijas un
riska profileSanas process tiek veikts attalinati,
izmantojot Vietni.

Arm Liguma darbibas laikd ESTO var pieprasrt
Klientam sniegt papildu informaciju, atjauninat esoso
informaciju vai iesniegt jaunus dokumentus un/vai
datus. Klients apnemas sadarboties ar ESTO un
savlaicigi sniegt ESTO visu pieprasito informaciju un
dokumentus. Pamatojoties uz normativo aktu
prasibdm pieprasitds informacijas vai dokumentu
nesniegSanas gadijuma ESTO ir tiesibas izbeigt
Ligumu neatkarigi no ta, vai Klients pienacigi pilda
savas finansialas saistibas saskana ar Ligumu.

ESTO var noteikt ierobezojumus attieciba uz Klientu
(pieméram, apturét turpmaku Itdzek|u iznemsanu), lai
pilniba un pienacigi izpilditu normativo aktu prasibas
un novérstu nelikumigi iegttu lTdzek|u legalizéSanu
un terorisma finansésanu.

Visparigo noteikumu publicéSana

Visparéjie noteikumi un to turpmakie grozijumi tiek
publicéti Vietne.

Péc Klienta rakstiska pieprasijuma spéka esosa
Visparigo noteikumu un Cenraza versija Klientam tiek
nodroSinata bez maksas pa e-pastu.

> Klienta pienakums informét par izmainam
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12.

13.

14.

15.

16.

17.

> Prevention of money laundering and terrorist
financing

ESTO implements measures to prevent money
laundering and terrorist financing. The measures
are implemented on the risk-based approach and
"know your customer" principle.

In accordance with the requirements of the laws,
ESTO will require the Client to provide certain
information and documents necessary for the
identification of the Client's risk profile before
concluding the Agreement, as well as will require
the Client to perform identification actions. The
process of client identification and risk profiling will
be carried out remotely via the Website.

Even during the validity term of the Agreement,
ESTO may request the Client to provide additional
information, update existing information or submit
new documents and / or data. The Client
undertakes to cooperate with ESTO and to provide
all requested information and documents to ESTO
in a timely manner. In case of failure to provide the
requested information or documents and in
accordance with the legal requirements, ESTO has
the right to terminate the Agreement regardless of
whether the Client duly fulfils its financial
obligations under the Agreement.

ESTO may impose certain restrictions over the
Client in order to fully and properly implement legal
requirements and prevent money laundering and
terrorist financing.

> Publication of the General Terms

The General Terms and their subsequent
amendments are published on the Website.

At the written request of the Client, the valid version
of the General Terms shall be provided to the Client
free of charge by email.

> Client’s obligation to inform about changes



18. Klients apnemas péc Liguma noslégSanas informét 18. The Client undertakes to inform ESTO after the
ESTO par jebkdadam izmaindm informacija, kas var conclusion of the Agreement about any changes in
ietekmét ESTO iespéjas sazinaties ar Klientu the information that may affect ESTO's attempt to
(pieméram, izmainas e-pasta, adresé vai telefona contact the Client (e.g., changes in email, address
numura nomaina, varda vai uzvarda maina u.c.) vai or telephone, name or surname, etc.) or the Client's
Klienta kreditspgéjas novértéjumu (pieméram, darba creditworthiness assessment (e.g., termination of
Iiguma izbeigSana, papildu finansialo saistibu employment agreement, undertake of additional
uznemsanas u.c.). Klientam ir jainformé ESTO Sados financial obligations, etc.). The Client must inform
gadijumos nekavéjoties, bet ne vélak ka 3 (tris) darba ESTO in such cases immediately, but not later than
dienu laikd no dienas, kad Klientam kluva zindma within 3 (three) business days from the day when
mainTtta informacija. the changed information became known to the

Client.
> ESTO kontaktinformacija > ESTO particulars

Adrese: Gustava Zemgala gatve 74, Riga, Latvija, LV1039 Address: Gustava Zemgala gatve 74, Riga, Latvija,

Kreditlinijas kreditéSanas ligumu) / Fee for instant
payment (only applies to Credit Line credit
agreement)

E-pasts: info@esto.lv LV1039
Talruna numurs: +371 66222250 E-mail: info@esto.lv
Vietne: www.esto.lv Telephone: +371 66222250
Website: www.esto.lv
CENRADIS
| PRICE LIST

Rékina izsniegSana papira formata un nosatiSana 10 EUR

pa pastu (péc Klienta pieprasijuma) / Issue of

invoice on paper and sending by mail (at the

Client’s request)

Maksa par grozijumu veikSanu Liguma / Fee for 15 EUR

amendments to the Agreement

Maksa par Kredttlimita palielinaSanu (attiecas tikai 15 EUR

uz Kredrtlinijas l\gumu) / Fee for increasing the

Credit limit (only applies to the Credit Line

Agreement)

Maksa par talitéju maksajumu (attiecas tikai uz 15 EUR

Maksa par atgadinajumu par kavétiem
maksajumiem / Fee for reminder of delayed
payments

Lidz /up to 15 EUR

Maksa par pazinojumu par atkapsanos, kas
nosatits pa e-pastu vai pastu (pardda gadijuma) /
Fee for withdrawal notice sent by e-mail or post (in
case of debt)

20 EUR
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Parada atgiSanas izmaksas péc
Kredttliguma termina beigam /
Collection costs after the expiry of the
Credit Agreement

kopsumma I1dz 30 EUR, ja prasijuma summa ir Iidz 500
EUR

(pirmais maksajums Iidz 15 EUR var tikt pieprasits ka
maksa par aiznéméjam nosatitu atgadinajuma véstuli, bet
sekojoSie maksajumi [[dz 5 EUR par katru no nadkamajam
divam véstulém); /

up to a total of EUR 30 (the first instalment may be charge
for a reminder letter sent to the borrower up to EUR 15 and
up to EUR 5 for each of the next two letters), if the claim is
up to EUR 500;

kopsumma I1dz 40 EUR, ja prasijuma summa ir [idz 501 -
1000 EUR apmeéra (pirmais maksajums I1dz 20 EUR var tikt
pieprasits kd maksa par aiznémé&jam nosutitu
atgadinajuma véstuli, bet sekojosie maksajumi lidz 5 EUR
par katru no nakamajam divam véstulém); /

up to a total of EUR 40 (for the first reminder letter sent to
the borrower may be charged up to EUR 20 and up to EUR
5 for each of the next two letters), if the claim is EUR
501-1000;

kopsumma I1dz 50 EUR, ja prasijuma summa ir lielaka par
1000 EUR (pirmais maksajums Iidz 25 EUR var tikt
pieprasits ka maksa par aizpémé&jam nosutitu
atgadinajuma véstuli, bet sekojoSie maksajumi Iidz 5 EUR
par katru no nakamajam divam véstulem); /

a total of EUR 50 (the first instalment may be charge for a
reminder letter sent to the borrower up to EUR 25 and up
to EUR 5 for each of the following two letters), if the claim
is more than EUR 1000

Maksa par izzinu un dokumentu sagatavoSanu un 5 EUR
izsniegSanu / Fee for preparation and issue of

statements and documents

Maksa par liguma pirmstermina izbeigSanu / Fee 1%

for early termination of the Agreement
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